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I'maga |. O6mme mosioxKeHUst
Crartspa 1. [IpaBoBoe pery/inpoBaHie OTHOLIEHHH B 00J1aCTH 3alIMTHI IPaB MOTPeduTe e

1. OtHomIeHHs B 00JIACTH 3alTUTHI IIPaB MOTPEOUTEIICH PEryIHPYIOTCs [ paxk 1aHCKUM KoAeKcoM Poccuiickoit
denepalivy, HACTOAIINM 3aKOHOM, IPYTUMH (heepabHBIMHU 3aKOHAMU (JTasiee - 3aKOHBI) ¥ MPUHUMAECMBIMH B
COOTBETCTBHH C HUIMH WHBIMU HOPMATHUBHBIMHE ITPaBOBEIMY akTamu Poccutickoit eneparum.

2. [IpaButenncTBO Poccuiickoit @eaepaliuu He BIpaBe mopydaTh GeaepaabHbIM OpraHaM UCIIONHUTEIBHOM BJIACTH
MIPUHAMATH aKThl, COAEPIKAIle HOPMBI O 3aIIUTe TIPaB MOTPEeOUTENeH.

[MpaBuTenncTBO Poccuiickoi deneparuu BrpaBe U3aaBath JJs MOTPEOUTENSI U poaaBia (M3roTOBUTENS,
UCTIOTHUTEJISI, YIIOJHOMOYEHHOH OpraHu3aIiiy WM YIOJTHOMOYSHHOTO HHIUBHUIYAIHHOTO TIPEIIPHHAMATEIIS, HMIIOPTEPA)
npaBmiIa, 00s3aTeIbHbIC TPH 3aKITIOYCHHH M UCTIOTHEHHUH Ty OJIMYHBIX TOTOBOPOB (IOrOBOPOB PO3HUYHON KYTUTH-TIPOIAXKH,
YHEPrOCHA0KEHUSI, JOTOBOPOB O BBIMIOJIHEHUH Pa0OT U 00 OKa3aHUH yCIIyT).

Crartps 2. Me:xkayHapoaHblie 10roBopsl Poccuiickoii ®@enepauuu

Ecmn mexmyHapoaasiM qoroBopoM Poccuiickoit Denepanyn yCTaHOBIICHBI HHBIC TIPABMIIA O 3aITUTE MPaB MOTPEOUTEICH,
9YeM Te, KOTOpbIE MPeyCMOTPEHBI HACTOSAIINM 3aKOHOM, MIPUMEHSAIOTCS MPaBHiIa MEXIYHAPOIHOTO IOTOBOPA.

Crartpa 3. [IpaBo noTrpeduTeeii Ha NpocBeleHUe B 00/1aCTH 3aIMTHI IPaB MOTPeduTeJIei

[IpaBo moTpebduTeneii Ha MPOCBEIIEHUE B 00IACTH 3aIIUTHI TIPaB MOTpeOUTeNeH 00ecIeurnBacTCs ITOCPEACTBOM BKITFOUCHIS
COOTBETCTBYIOIINX TPEOOBAHMH B TOCYIapCTBEHHBIC 00pa30BaTEIbHBIC CTAHIAPTHI M 00IIc00pa30BaTEIbHBIE
poecCHOHABHBIE MPOTPAMMEI, & TAKXKE MOCPEACTBOM OpraHU3aIlK CUCTEMbI HH(POpMaIuy NoTpeduTenelt 00 ux mpaBax
1 0 HEOOXOJMMBIX JCHCTBHAX I10 3aIIUTE ITUX MPAB.

Cratbs 4. KauecTBo ToBapa (padoThl, ycayru)

1. TIponaselr (MCTIONHUTEND) 0053aH MEPEAATh MOTPEOUTEIIO TOBAP (BBIMONHUTH PAbOTY, OKA3aTh YCIYTY), KAYECTBO
KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2. TIpum OTCYTCTBHHM B JIOTOBOPE YCJIOBHi 0 KauecTBe ToBapa (paboTsl, YCIyTH) Hpoasel (HCIIOIHUTEND) 00sI3aH
nepenath MOTpeOUTEITI0 ToBap (BBIMOIHUTH PA0OTY, OKa3aTh YCIYTY), COOTBETCTBYIOIINA OOBIYHO MPEIbSBISIEMbIM
TpeOOBAHUSIM U TIPUTOTHBIN TS TIeeH, A KOTOPhIX ToBap (paboTa, yciyra) Takoro poja 00bIYHO HCIOIB3YETCs.

3. Ecnu npoaaser| (MCIIOTHUTEINb) MPH 3aKIIIOYEHUN TOTOBOPA ObLIT MOCTABJICH MOTPEOUTEIEM B U3BECTHOCTD O
KOHKPETHBIX IIEJISIX MPUOOpEeTeHUs TOBapa (BBIMOIHEHHS paO0Thl, OKa3aHUs YCIYTH), TPoaaBell (MCIOIHUTEIb)
00s13aH mepeaaTh MOTPeOUTENTIO TOBap (BBITIONIHUTH PA0OTY, OKA3aTh YCIYTY), MPUTOAHBIN JJIS HCIIOJIB30BAHHS B
COOTBETCTBHH C 3TUMHU IICIISIMHU.

4. TIpu npomaxe ToBapa mo o6pasiy u (KiIr) OIMCAHHIO ITPOAaBel] 00s3aH IepenaTh MOTPEOUTENIO TOBAP, KOTOPBIH
COOTBETCTBYET 00pa3ily U (WJIM) OMHCAHHMIO.

5. Ecnu 3akoHamMu WM B yCTAaHOBJIICHHOM MMU TIOPSIZIKE MIPEyCMOTPEHBI 00s13aTeIbHBIC TPEOOBAHUS K TOBAPY
(paborte, ycmyre), mpoaaBelr (MCIOIHATENR) 00s3aH IEpeAaTh IMOTPEOUTENIO TOBap (BHITIOIHUTE PaboTy, OKa3aTh
YCIIyTY), COOTBETCTBYIOIINI TUM TPEOOBAHUSIM.

Cratbs 5. [IpaBa u 063aHHOCTH U3TOTOBUTEJISI (MCIOJHHTEJISI, MPOAABIA) B 00J1aCTH YCTAHOBJIEHHS CPOKa
CJIy:KOBI, CPOKA roAHOCTH TOBapa (PadoThl), a TAKIKe TapaHTHITHOro cpoka Ha ToBap (padorty) [Ha ToBap (paboty),
npeHa3HaYCeHHbIH TSI JJTUTSILHOTO UCTIOb30BaHMS, U3TOTOBUTENb (HCIIOHUTEIb) BIIPABE YCTAHABINBATH CPOK CITYKOBI
- IEPHOJI, B TCYCHUE KOTOPOT'O U3rOTOBHUTEIH (MCIIOIHUTEINB) 0053yeTcss 00eCeYrBaTh NOTPEOUTEIIO BO3MOKHOCTh
HCTIONB30BaHus ToBapa (paboThl) MO HA3HAYCHUIO M HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIC HEOCTATKH HA OCHOBAHUM
nyHkTa 6 crateu 19 u myHkTa 6 ctaThu 29 HacTOsAIIEr0 3aKOHA.

1. MsroroButesb (MCHONHUTEINB) 0053aH YCTaHABIMBATH CPOK CITY»KObI TOBapa (paboThl) ITUTEILHOTO MOJIb30BAHUS,
B TOM YHMCJIC KOMIDICKTYIOIINX M3JeNUii (IeTaneil, y310B, arperatoB), KOTOPbIC IO HCTCYCHUH OIPE/ICIICHHOTO
MeproAa MOTYT MPEJICTABIATh OTMIACHOCTD JJIS )KU3HH, 3[I0POBBS MMOTPEOUTENS, IPHINHATH BPE €TO UMYIIECTBY
WJTM OKpY’Karolleu cpese.

2. Cpok ciyx0bl ToBapa (paboThl) MOXKET UCUHCISATHCS CIUHUIIAME BPEMEHH, & TAKXKE WHBIMU SIMHUTIAMU
u3MepeHust (KUIOMETpaMu, METPaMH U MMPOYUMH STHHUTIAMH U3MEPEHHS UCXO U3 (DYHKIIMOHATBHOTO
HaszHaueHus ToBapa (pesyiasrata paboThi).



3. Ha nponyktsl muTanus, napGroMepHO-KOCMETHUECKUE TOBAPHI, MEIMKAMEHTHI, TOBaphl OBITOBOW XUMUH U UHBIC
Mo/100HbBIC TOBAPHI (pPabOThI) M3TOTOBUTEND (MCIIOIHUTEIE) 0053aH YCTAHABINBATH CPOK TOJHOCTH - IEPUO/T, 11O
HCTEUYEHUH KOTOPOro ToBap (paboTa) CUMTACTCSI HEMPHUTOAHBIM TSl HCIIOIb30BAHUS 110 HA3HAYCHUIO.

4. Tlponmaxa ToBapa (BBITOIHEHHE PabOTHI) MO HCTCYCHUH YCTAHOBICHHOTO CPOKa TOIHOCTH, a TAK)Ke TOBapa
(BbITIONTHEHYE PaOOTHI), HA KOTOPBIH JOMKEH OBITh YCTAHOBJIECH CPOK TOAHOCTH, HO OH HE YCTAHOBJICH,
3arpeniaercs.

5. Wsroroeurens (MCIIOTHHUTEND) BIIPABE YCTAHABIMBATE Ha TOBap (paboTy) rapaHTHHHBINA CPOK - IIEPHOJI, B TEUECHHE
KOTOPOTO B Cllyyae oOHapyKeHHs B ToBape (paboTe) HerocTaTka H3rOTOBUTENE (MCTIOIHUTENB), IPOIABEIL,
YIIOJTHOMOYUCHHAS OPTaHU3AIINS WU YIIOJHOMOUCHHBIN HHANBUAYATLHBIN MPEINPUHUMATEIE, UMIIOPTEP 00s3aHbI
YAOBJICTBOPUTH TPeOOBAHMS IOTPEOUTENS, YCTAHOBIICHHBIE CTaThbIMU 18 1 29 HacTosIIero 3aKoHa.
UzroroBuTens BpaBe MPUHATH 0053aTEILCTBO B OTHOIICHUN HEJIOCTATKOB TOBapa, 00HAPYKEHHBIX 110 HCTCUYCHUH
YCTaHOBJICHHOTO UM TFapaHTHIHOTO CPOKa (IOMOTHUTENIbHOE 00513aTebCcTBO). CopepikaHue OMOTHUTEILHOTO
00513aTeNLCTBA U3TOTOBUTEINS, CPOK JICHCTBUS TAKOTO 0053aTEIHLCTBA U MOPSIOK OCYIIECTBIICHHS OTPeOUTEIeM
MpaB 10 TAKOMY 00513aTETbCTBY ONPEJIEIISIOTCS H3TOTOBUTEIIEM.

6. TIponaser BIpaBe YCTAHOBUTH HA TOBAp TapAHTHHHBINA CPOK, €CITH OH HE YCTAHOBJICH U3TOTOBUTEIICM.

ITponasery BpaBe MPUHATH 00543aTEILCTBO B OTHOIICHUN HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX MO0 UCTCUYCHUN
rapaHTHIHHOTO CPOKa, YCTAHOBICHHOT'O M3TOTOBUTENEM (JIOMOTHUTEIbHOE 00513aTebeTBO). Conepikanme
JIOTIOJTHUTENILHOTO 00sI3aTENbCTRA MPOIABIA, CPOK ACHCTBUS TAKOTO 00SI3aTENBCTRA U TIOPSI0K OCYIIECTBICHUS
MOTpeOUTEIEM TIPaB MO TAKOMY 0053aTeNILCTBY OMPEICSIIOTCS JOTOBOPOM MEX Ty OTPEOUTENEM U TIPOIABIIOM.

7. MWsroroButenb (IpoaaBelr) HECET OTBETCTBEHHOCTh 33 HEAOCTATKH TOBapa, 0OHAPYKEHHBIC B TEUCHHE CPOKa
JICHCTBUSI IOTTOTHUTENILHOTO 00513aTeIbCTBA, B COOTBETCTBHH C a03areM BTOphIM yHKTa 6 ctatbu 18 Hactosimero
3akoHa, a Mmociic OKOHYaHUS CPOKa ACHCTBHS AOMOIHUTEIBHOTO 003aTe/ILCTBA - B COOTBETCTBHHU C MMyHKTOM 5
crateu 19 HacTosmiero 3akoHa.

Cratbs 6. O0513aHHOCTb M3rOTOBUTEJISl 00€CIEYUTH BO3MOKHOCTH PEMOHTA H TEXHUYECKOT0 00CIy;KMBaHUS TOBapa
H3rotoBuTens 00s13aH 00€CIEUUTh BOBMOKHOCTh UCTIONIB30BaHHS TOBAPA B TCUCHUE €TI0 CPOKA CITY:KOBI. JIJ1s1 9TOM 11emu
M3TOTOBUTEIL 00ECIICUNBACT PEMOHT M TEXHHUYECKOE 00CTY)KMBAHHIE TOBAPA, & TAK)KE BBIMTYCK U MMOCTABKY B TOPTOBBIC U
PEMOHTHBIEC OPTaHU3AIMH B HEOOXOIUMBIX JJISl PEMOHTA M TEXHUYECKOTO OOCITYKHUBaHUS 00bEME U aCCOPTHMEHTE
3aIlaCHBIX YacTell B TEUeHUE CPOKa MPOU3BOJICTBA TOBAPA U MOCIE CHATHS €T0 C TIPOU3BOJICTBA B TEUCHHUE CPOKA CITYIKOBI
TOBapa, a MPH OTCYTCTBUU TAKOTO CPOKA - B TCUCHHUE ECATH JICT CO JTHS MEpeaayr TOBapa MOTPEOUTEIO.

Crartbs 7. IlpaBo norpeduTe/s Ha 6e30MACHOCTH TOBapa (PadoThbl, yCJIyIru)

1. Tlorpeburensr nMeeT IpaBo Ha TO, uT0OBI TOBap (paboTa, yciayra) Ipu OOBIYHEIX YCAOBHSIX €0 UCIIOIb30BaHM,
XpaHEeHHUs, TPAHCTIOPTUPOBKH U YTHUIIU3AIMK ObLT 0€30TaceH s )KU3HH, 3I0POBbs IOTPEOUTENS, OKPYKAFOIIICH
CpeJIbl, a TAKXKE HE MPHYUHSI BpEe UMYILECTBY moTpeduTens. TpeboBaHus, KOTOPBIC TOKHBI 00ECIeYMBATE
Oe3omacHOCTh ToBapa (paboThl, YCIYTH) [UIs )KU3HU U 37I0POBbs IOTPEOUTEIIS, OKPYKAIOIIEH CPEIbl, a TAKKe
MPEIOTBPAIIICHUE TPUIMHEHHS BPea UMYIIIECTBY MOTPEOUTENS, SIBIISIOTCS 003aTEILHBIMHU U YCTAHABIMBAIOTCS
3aKOHOM WJIH B YCTAHOBJICHHOM UM TIOPSI/IKE.

2. WsroroBurens (MCIIOTHHUTENS) 00s3aH 00eCIeUnBaTh OE30IMAaCHOCT ToBapa (paboThl) B TEUEHHE YCTAaHOBIEHHOTO
CpoKa CiIyKOBI I cpoKa rogHocTH ToBapa (padotsl). Eciu B cOOTBETCTBHH ¢ IyHKTOM 1 cTaThu 5 HacTosIero
3aKoHa U3rOTOBUTENH (MCTIONIHUTENB) HE YCTAHOBUII HAa ToBap (paboTy) CPOK CIyKObI, OH 00513aH 00ECTICUUTh
6e3omacHOCTh TOBapa (paboTEI) B TEUEHHE JECATH JIET CO THS IMepeaadn Topapa (paboTsI) MOTPEOUTENIO.

Bpen, npruuuHEHHBIN KU3HH, 370POBBIO HITH UMYIIIECTBY MIOTPEOUTENS BCIIEACTBUE HeoOecieueH s 0e30MacHOCTH
ToBapa (paboThl), MOJICHKUT BO3MEIIICHHUIO B COOTBETCTBUH €O cTaTheil 14 HacTosiero 3akoHa.

3. Ecnu ans 6e30macHOro UCnonb30Banus ToBapa (paboThl, YCIYTH), €ro XpaHeHHs, TPAHCTIOPTUPOBKU M YTHIIA3AIHH
HE0OXOIUMO COOIIONATh CIIeMaIbHbIE TIpaBuia (ajee - MpaBuila), H3TOTOBUTEND (HCIIONHUTENB) 00sM3aH yKa3aTh
9TH TPABUJIA B COMPOBOAUTEILHON TOKYMEHTAIMK Ha ToBap (paboTy, ycayry), Ha STHKETKe, MApKHUPOBKOM HITH
HHBIM CITOCOOOM, a MpoaaBel] (MCTIOHUTENb) 00sI3aH JOBECTH 3TH MPaBUIA JI0 CBEICHHS OTPECOUTES.

4. Ecmu Ha ToBapsl (paboThl, yCITyrH) 3aKOHOM HMIIA B YCTAHOBJICHHOM MM MOPSIIKE YCTAHOBIICHBI 0053aTEIIbHbBIC
TpeOoBaHMs, 00CCIICUNBAOIINE UX OE30TTACHOCTD IS )KU3HH, 3I0POBhsI IIOTPEOUTES, OKPYKAFOIIECH cpeanl U
MPEIOTBPAIICHUE TPUIMHEHHS BPeIa UMYIIIECTBY MOTPEOUTENS, COOTBETCTBHE TOBAPOB (paboT, YCIIyT) yKa3aHHBIM
TpeOOBaHUSIM TMOJUICKHUT 00SI3aTEIIEHOMY MTOJITBEPKIICHHIO B TIOPSIKE, TPEYCMOTPEHHOM 3aKOHOM U HHBIMU
MPaBOBBIMH aKTaMH.

He momyckaetcst mpoaaxa ToBapa (BBIIOTHEHHE PAOOTHI, OKA3aHKE YCIYTH), B TOM YHCIE UMIOPTHOTO TOBapa
(pabotsl, yciyru), 6e3 nadopmanu 06 0053aTeIEHOM MOATBEPKICHUN €r0 COOTBETCTBHS TPEOOBAHHSM,
YKa3aHHBIM B IYHKTe 1 HACTOSIIEH CTaThH.

5. Ecnu ycTaHOBIIEHO, YTO TIPH COOIOICHAN TIOTPEOUTENIEM YCTAaHOBICHHBIX MPABUIT UCTIOJIE30BAHHUS, XPAHCHHS HITH
TPAHCIIOPTUPOBKHU TOBapa (paboThI) OH MPUUYMHSACT WM MOXET IPUYUHUTD BPE dKU3HH, 3T0POBBIO U UMYILECTBY
MOTPEOUTEIS, OKPYKAOIIeH cpe/ie, H3rOTOBUTENb (MCIIOIHUTENh, IPOaBel]) 00s3aH He3aMEITUTEILHO
MPHUOCTAHOBHUTH €T0 MPOU3BOCTBO (peann3aliuio) 0 YCTpaHSHHUS MPUYHH Bpe/a, a B HEOOXOAMMBIX CITyJasx
MPUHATH MEPBI MO U3BATHIO €T0 U3 000POTa U OT3BIBY OT MoTpeOuTess (oTpeduTenei).

Eciu npuurHbI Bpeia yCTPAaHUTh HEBO3MOXKHO, H3TOTOBUTENH (MCIIOMHUTENbB) 00sI3aH CHSITH Takoi ToBap (paboTy,
yCIyTy) ¢ ipou3BoacTBa. [Ipy HEBBITIOIIHEHUH U3TOTOBUTEIEM (MCTIOTHHUTEIEM) STOH 00SI3aHHOCTH
YIOJHOMOYCHHBIH (heIepaTbHbIi OPTaH UCTIOTHUTEILHOMN BIACTH MPUHUMACT MEPHI TI0 OT3hIBY TAKOTO TOBApa



(paboTsl, yCIIyTH) ¢ BHYTPEHHETO PHIHKA U (MIIH) OT IOTPEOUTEIIS MITH MOTPEOUTENIEH B TIOPSIKE, YCTAHOBIEHHOM
3aKOHOJIaTeNbCTBOM Poccuiickoit denepanuu.
VOBITKH MPUYHHEHHbBIC TOTPEOUTEITIO B CBA3U C OT3BIBOM TOBapa (paboThl, yCIIyTH), MOUICKAT BO3MEIICHHUIO
H3rOTOBUTENEM (HUCIIOIHUTENIEM) B ITOJTHOM 0OBEME.
Cratbs 8. [IpaBo notpeduresisi Ha HHPOPMAINIO 06 N3roTOBHUTe e (MCIIOJIHATEIIE, POJABIE) U 0 ToBapax (padorax,
ycJIyrax)

1. TlorpeOuTenp BIpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIUMOW U TOCTOBEPHOI MH(OOPMALIUK 00 M3rOTOBUTEIIC
(ucnonHUTENE, IPOMABIIE), PSKUME €r0 pabOThI U peaTu3yeMbIX UM ToBapax (paboTax, yciayrax).

2. VYxasaHHas B myHKTe 1 HacTosIiel ctarb HHGOPMAIWSI B HATIISTHON U IOCTYITHON ()OopMe TOBOJIUTCS 10
CBeZICHHA MOTpeOuTeNel Py 3aKII0YSHUH JOTOBOPOB KYTITU-TIPOJAXKH U JIOTOBOPOB O BBHIITOJIHEHUH paboT
(oxazaHuK yCIIyT) Crrocodam, IPUHIATHIMA B OTAENBHBIX cepax 00CIyKUBaHMS TIOTpeOHTENeH, Ha PYCCKOM
SI3BIKE,  JIOTIONIHUTEBHO, TT0 YCMOTPECHHUIO M3TOTOBHUTENS (MCITOTHUTENS, MPOAABIIA), HA TOCYAAPCTBEHHBIX A3bIKAX
cyowsekToB Poccutickoit @enepalini ¥ pOAHBIX S3bIKax HapoaoB Poccuiickoit deneparum.

Cratbs 9. UHdopmanusi 06 uzroropuresie (MCIOJIHUTEIE, TPOJABIIE)

1. UsroroButens (MCIOTHUTENE, TPOAABEI]) 0053aH JOBECTH A0 CBEJCHUS MOTPEOUTENS PUPMEHHOE HANMEHOBAHHE
(HauMeHOBaHHME) CBOCH OpraHU3aIlK, MECTO ¢ HaXOKIACHUS (aapec) U pexxum ee padoThl. [Ipogaserr
(ucriosHMTENB) pa3MeNIaeT yKa3aHHY0 HH()OPMAITHIO Ha BBIBECKE.

NsrotoButens (MCHONMHUTEND, IPOABEI) - HHIUBUIYATBHBIN MPESANPHHUMATEIb JODKEH MPEI0CTABUTh
MOTpeOUTENI0 HH(POPMAIIUIO O TOCYIAPCTBEHHOM PETUCTPAIIUN M HAUMEHOBAaHUH 3apETUCTPUPOBABIIIECTO €TI0
oprasa.

2. Ecnu BUI IEATENBHOCTH, OCYIIECTBIIICMbI H3rOTOBUTEIEM (HCIIOTHUTEIIEM, IPOABIIOM), TIOIICKHUT
JIUIICH3UPOBAHUIO U (MJTH) UCTIONHUTEh MMEET TOCYAAPCTBEHHYIO aKKPEIUTAIHIO, TOTPEOUTEITIO JOKHA ObITh
npegocTaBicHa HHPOPMAIIKSA O HOMEpe JIHICH3UU | (MJIH) HOMEpe CBHICTENILCTBA O TOCYAaPCTBCHHOMN
aKKpeIUTALUH, CPOKaX JCHCTBHS JIMIICH3UH U (MJTH) YKa3aHHOTO CBUICTEIIbCTBA, a Takke nHpopmaius 06 oprase,
BBIJIABIIIEM JIUIICH3UIO U (WITH) YKa3aHHOE CBUJICTEIILCTBO.

3. Hudopmarnus, npemrycMoTpeHHas myHKTaMH 1 1 2 HacTOsIIIEH CTaThH, TOJKHA OBITH JIOBEICHA JI0 CBEICHUS
MoTpeduTeNe TakXKe MPH OCYIIIECTBICHIH TOPTOBIIH, OBITOBOTO ¥ HHBIX BUIOB OOCITYKHBaHHS MOTpeOUTENEH BO
BPEMEHHBIX MTOMEIIEHHSIX, Ha IPMapKaXx, C JIOTKOB U B APYTUX CIYYasiX, €CIIU TOPTOBIIs, OBITOBOE U MHBIE BUIBI
00CITy)KUBaHUS TIOTPEOUTENEH OCYIECTBIAIOTCS BHE MOCTOSTHHOTO MECTa HAX0XKICHUS TPoaaBiia (MCIIOTHUTENS).

Crartbs 10. Uudopmanus o ToBapax (padorax, ycayrax)

1. Mzrorosurens (MCIIOTHHUTEID, POAABEL]) 0053aH CBOEBPEMEHHO MIPEAOCTABIATH IOTPEOUTENIO HEOOXOIUMYIO U
JOCTOBEPHYIO HH(POPMAITHIO 0 TOBapax (paboTax, yciyrax), 00eCreUHBAIONLYI0 BO3MOKHOCTh X MPABHILHOTO BHIOOPA.
ITo oTaensHBIM BUaM TOBApORB (paboT, yCIyr) mepedeHb U CIoco0bl TOBEACHUS HH(OPMAIIMU 10 TOTPEOUTENS
ycranaBiuBatotcs [IpaButensctBoM Poccuiickoit @enepanuu.

2. Undopmarius o ToBapax (paboTax, ycayrax) B 0053aTeIbHOM MOPSIKE JOJKHA COACPIKATh:

HAaUMEHOBaHUE TEXHUYECKOTO PErilaMeHTa WK HHOE YCTAaHOBICHHOE 3aKOHOaTeILcTBOM Poccuiickoii deneparuu o
TEXHUYECKOM PETYJIIMPOBAHUH U CBUACTEILCTBYIOIIEE 00 00s3aTeThHOM TIOTBEPKACHUN COOTBETCTBHUS TOBapa
0003HaYeHHE;

CBeJICHHSI 00 OCHOBHBIX MOTPEOUTEIHCKHUX CBOMCTBAX TOBApOB (PaboT, yCIayT), B OTHONICHUN TIPOYKTOB MATAHUS
CBEJICHHUS O COCTaBe (B TOM YMCIIC HAMMEHOBAHUE UCIIOIb30BAHHBIX B MPOIIECCE U3TOTOBJICHUS MPOIYKTOB MIUTAHUS
MUIIEBBIX 100aBOK, OMOJIOrMYECKH aKTHBHBIX JI00ABOK, HH(POPMAIHS O HAUIMYHUN B TPOAYKTAX MMUTAHHS KOMIIOHEHTOB,
MOJTyYEHHBIX ¢ MPUMEHEHUEM TeHHO-HHKEHEPHO-MOAU(DUIIMPOBAHHBIX OPTaHU3MOB, B CITy4ae, €CIIU COJCPKAHUC
YKa3aHHBIX OPTaHU3MOB B TAKOM KOMITOHEHTE COCTABIIACT 00JICe ACBATH MECATHIX MPOICHTA), TTHIICBOM IIEHHOCTH,
Ha3HA4YeHHH, 00 YCIOBUAX MPUMEHEHHUS M XPaHEHHUS TPOIYKTOB MMUTAHMS, O CITIOCOOAaX M3TOTOBIIEHHS TOTOBBIX OJIF0/, Bece
(oOBeme), naTe u MecTe U3TOTOBIICHHS U yIakoBKH (pacdacoBKH) MPOIYKTOB MUTAHMUS, & TAKKE CBEJICHUS O
MPOTUBOTIOKA3aHHIX JUTS X IPUMECHEHUS MTPH OTACTBHBIX 3a00seBanusx. [lepeders ToBapos (padot, yciryr), uHdopMarus
0 KOTOPBIX JIOJDKHA CO/IEPKaTh MPOTUBOMOKA3aHMS ISl UX IPUMEHEHNUS TIPU OTJENIFHBIX 3a00I€BaHNUAX, YTBEPKIAACTCS
ITpaButenscTBoM Poccuiickoit enepannu;

IIEeHY B pyOJIsX U YCIIOBHS IPUOOPETEHHS TOBApOB (paboT, yCayr), B TOM YHCIIE NIPU MPEIOCTABICHHH KPEIUTa pa3Mep
KpeauTa, TOJTHYI0 CYMMY, MTOJIEKAIIYIO BBITUIATe MOTpeOuTeNeM, U Tpad K MOTalIeHIs STOW CyMMBI,

rapaHTUUHBIA CPOK, €CIIM OH YCTaHOBIIEH;

MpaBUiIa U yCIoBUs 3P HEKTHBHOTO M OE30MACHOTO UCTIONIB30BaHKS TOBAPOB (paboT, yciyr);

nH(pOopMaIuIo 00 3HEpreTuIeckoit 3pPEeKTHBHOCTH TOBAPOB, B OTHOIICHUU KOTOPHIX TPEOOBaHUE O HATMYMH TaKOH
nH(GOPMAITUH OMPEENIEHO B COOTBETCTBHH C 3aKOHOJATENECTBOM 00 DHEPTrocOepeKeHUH U O MOBBIIIEHIH YHEPTeTHIECKON
3¢ (HEeKTHUBHOCTH;

CPOK CITy»O0BbI WITH CPOK TOAHOCTH TOBApOB (paboT), YyCTAHOBICHHBIA B COOTBETCTBHH C HACTOSIINM 3aKOHOM, a TAKXKE
CBEZICHHUA 0 HEOOXOUMBIX NEHCTBHUIX MOTPEOUTENS TI0 UCTEUEHUH YKA3aHHBIX CPOKOB M BO3MOKHBIX ITOCIECTBHSIX TIPH
HEBBIMOJHEHUH TaKUX JCHCTBHIA, €CJii ToBaphl (paboThI) M0 HCTECYCHUH YKa3aHHBIX CPOKOB MPEICTABIISAIOT OMACHOCTD IS
KU3HU, 3I0POBbS U IMYIIIECTBA MOTPEOUTENS MIIM CTAHOBSITCS] HSITPUTOIHBIMH JJTs1 UCTIONB30BAHUS 110 HA3HAYCHUIO;
anpec (MecTo HaxoXxaeHHs), PUPMEHHOE HANMECHOBaHNE (HAMMEHOBAHHUE) U3TOTOBUTENS (MCITOTHUTENS, MPOJIABIIA),
YIOJTHOMOYEHHOW OpTaHU3aliY WK YIIOJIHOMOYEHHOTO HHINBUAYAIBHOTO TPEANPHUHIMATENS], UMIIOPTEPa,
nHpOpMAaIHio 00 0043aTEILHOM MOATBEPKICHIUH COOTBETCTBUS TOBApOB (paboT, yCIIyT), YKa3aHHbIC B IyHKTE 4 cTaThu 7
HACTOSAIIETO 3aK0OHa;



uH(popMaIHio 0 MpaBHIax MPOJaKH TOBAPOB (BBIMOIHEHHS PabOT, OKa3aHUs yCIIyT);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOPOe OYAET BBIMOIHATL paboTy (0Ka3bIBaTh YCAYTY), U HHGOPMAIIUIO O HEM, €CITH 3TO
HMeEeT 3HaueHHe, MCXOIs U3 Xapakrepa paboTsl (yCiayrn);

yKa3aHHe Ha UCTIONIb30BaHKue (POHOTPaMM IPH OKAa3aHUU Pa3BIEKATENLHBIX YCIYT UCTIOHUTEISIMA MY3bIKATLHBIX
MIPOU3BECHUM.

Ecnu npuobpeTaemMelii motpeduTeneM ToBap ObUI B yIIOTPEOICHUH WU B HEM YCTPAHSIJICS HEJOCTATOK
(memocTaTKm), IOTPEOUTEITIO JOJDKHA OBITH TIPEIOCTaBIeHa HHpOpMAUsI 00 STOM.

3. Undopmarnus, nperycMOTpeHHas ITyHKTOM 2 HACTOSIIEH CTaThH, TOBOAUTCS J0 CBEACHUS OTpeOUTENeH B
TEXHUYECKOM JOKYMEHTAIINH, IPUIaraeMoii K ToBapam (paboTtam, yciayram), Ha STHKETKaX, MApKUPOBKOW WITH HHBIM
CIIO0COOOM, TIPHHATHIM IS OTAEIBHBIX BHIOB TOBapoB (padort, ycinyr). Madopmarms 06 00s3aTeIbHOM TOATBEPIKICHUN
COOTBETCTBHS TOBAPOB MPEICTABISCTCS B MOPSAKE U CITOcOOaMH, KOTOPhIE YCTAHOBIICHBI 3aKOHOJIATEILCTBOM Poccuiickoit
denepanuy 0 TEXHUISCKOM PETYJTHUPOBAHUH, U BKJIFOYACT B ce0sl CBEICHUS O HOMEPE JIOKYMEHTA, ITOATBEPIKIAI0IIECTO
TaKOE COOTBETCTBHE, O CPOKE €r0 JEHCTBHSI U 00 OpraHU3alliy, €0 BhIIABIICH.

Crartbs 11. Peskum pa6oThl npoaaBua (MCIOJTHUTEIS)

1. Pexum paOOTHI TOCYAapCTBEHHBIX, MYHUITUIIAILHBIX OPTaHU3aIUi TOPTOBIH, OBITOBOTO U MHBIX BHJIOB
o0CITyXMBaHHS MOTPEOUTENICH YCTAaHABIUBACTCS IO PEIICHUIO COOTBETCTBEHHO OPTraHOB UCIIONHUTEILHOU BIACTH
cyowsekToB Poccutickoit denepalini 1 OpraHoB MECTHOTO CaMOYITPaBICHHS.

2. Pexwum paboThl OpraHu3aiuii, OCyIIeCTBISIONINX JACITEIBHOCTh B c(hepax TOProBOro, OBITOBOTO M HHBIX BUIOB
oOcyXrBaHHS MOTPEOUTENICH U HEe YKa3aHHBIX B IMyHKTE 1 HACTOSINEH CTaThH, a TAKKE HHIUBUIYAIBHBIX
npeanpruHIMATeNIeH YCTaHABIHBACTCS UMK CAMOCTOSITEIIHHO.

3. Pexxum paboThI poaaBiia (MCIIOTHATEIST) TOBOIUTCS 10 CBEACHUSI MOTPEOUTEINEH U TOTDKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh H3roTOBUTEIsI (MCIIOJIHUTEIS, MPOIABIIA) 32 HEHA/UIEKALLY 0 HH(popManuio o ToBape

(pa6ore, ycayre)

Ecnu nmotpeOuteinto He mpeaoCcTaBIeHa BO3MOXKHOCTh HE3aMeITUTEIHHO OTYYUTh MTPH 3aKIF0UESHUH JIOTOBOPA

nHpOpMaITHio 0 ToBape (paboTe, yciayre), OH BIIpaBe MOTPeOOBAThH OT MPoaBia (MCIOTHUTENS) BO3MEIICHUS YOBITKOB,

MPUIMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKITIOYEHUS JIOTOBOPA, a €CIIH JOTOBOP 3aKIII0YCH, B Pa3yMHBIN CPOK

OTKa3aThCs OT €r0 MCIIOJHEHUSI U IIOTPeO0BaTh BO3BpaTa YIUIAYCHHOW 32 TOBAp CYMMBI M BO3MEIICHHUS JIPYTHX YOBITKOB.
ITpu oTKa3e OT UCIOTHEHHUS TOTOBOPA MOTPEOUTENH 00s13aH BO3BPATUTEL TOBApP (pe3ynbTaT paboThl, YCIyTH, €CIH
9TO BO3MOKHO TI0 X XapakTepy) MpoaBIly (HCIIOIHUTEIO).

1. TIpomaselr (MCIIONHUTEND), HE TIPEIOCTABUBIINIA IIOKYIIATENIO TIOJIHOKW M JOCTOBEPHOM HH(DOPMAIMH O TOBAPE
(pabote, ycmyre), HeceT OTBETCTBEHHOCTS, IIPEAYyCMOTPEHHY0 yHKTamu 1-4 cratbu 18 wnu myHkTom 1 ctathu 29
HACTOSIIEr0 3aKOHa, 32 HEJJOCTATKK ToBapa (paboThl, YCIIyTH), BO3HUKIIIKE MOCIIE €ro Mepeaayr MOTpeOUTENo
BCJIEJICTBHE OTCYTCTBHUS Y HETO TaKOW HH(pOpMAaIINH.

2. Tlpu npuyMHEHHUU Bpela )KU3HHU, 37J0POBBI0 M UMYIIIECTBY OTPEOUTEIIS BCICICTBUE HETIPESIOCTABICHUS MY
MOJTHOM M AOCTOBEpHO# MH(pOpMaIuu 0 ToBape (paboTe, yciayre) moTpeOUTeN s BIpaBe MOoTpeOOBaTh BO3MEIICHHUS
TaKOTO BpeJia B MOPSJIKE, MPEyCMOTPEHHOM cTaThel 14 HacTosIiero 3aKoHa, B TOM YKCIIE TIOJIHOTO BO3MEIICHUS
yOBITKOB, MPUYMHEHHBIX TIPHPOIHBIM 00BEKTAM, HAXOIAIIUMCS B COOCTBEHHOCTH (BJIaICHUH) TIOTPEOUTEIIS.

3. Ilpu paccMoTpeHnn TpeOOBaHMIA MOTPEOUTENS O BOSMEIICHUH YOBITKOB, IPUYMHEHHBIX HEIOCTOBEPHON HITU
HEJIOCTATOYHO MMOIHOM uH(popMamnueit o ToBape (paboTe, yciuyre), HEOOXOIHUMO HCXOANUTH U3 TIPEATIONOKEHHS 00
OTCYTCTBHH Y MOTPEOUTENS CHICHUATBHBIX MO3HAHUI O CBOWCTBAX M XapaKTEPUCTHKAX ToBapa (paboThl, yCIyTH).

Cratbs 13. OTBETCTBEHHOCTD U3roTOBUTEJISI (MCIOJHUTES, IPOJABIA, YIOJHOMOYEHHOH OPraHu3anuu uin
YINOJIHOMOYEHHOT0 HHIMBHIYAJIBHOT0 NPeANPUHUMATEJISI, UMIIOPTEPa) 3a HapyLIeHUe MPaB MoTpeduTeJIei

1. 3a HapymieHue npaB MoTpeduTesel H3roTOBUTEIb (MCIIOTHUTE b, TIPOIABEIl, YIIOJIHOMOYECHHASI OpPraHU3aUs WITH
YIOJHOMOYCHHBIH UHIUBUIYATBHBIN MPEANPHHAMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO
3aKOHOM HJTU JIOTOBOPOM.

2. Ecnu uHOE HE YCTaHOBIICHO 3aKOHOM, YOBITKH, IPUYHHEHHBIC TIOTPEOUTEITIO, ITOIekKAT BO3MEIICHUIO B IOTHON
CyMMe CBEpX HEYCTOWKH (MICHHU), YCTAHOBJICHHOM 3aKOHOM HJIU IOTOBOPOM.

3. VYmnara HeycTolku (MEHM) ¥ BO3MEIICHUE YOBITKOB HE OCBOOOKIAI0T U3rOTOBUTENS (MCIIOTHUTENS, PO/IABIIA,
YIIOJHOMOYCHHYIO OPTaHU3AIMIO HIIH YITOJTHOMOYCHHOTO HHINBHIYAILHOTO MPEANPUHAMATEIIS, HMIIOPTEPa) OT
WCTIOJIHEHSI BOJIOKEHHBIX Ha HETO 0053aTENILCTB B HATYPE MEpe] MOTPEOUTEICM.

4. WsrotoButesb (MCIOTHUTENb, TPOABEI, YIIOJTHOMOUCHHAS OPTaHU3AINS WU YIIOJTHOMOUCHHBIH
WHANBUAYATLHBIN TPESIIPUHUMATEIh, HMIIOPTEP) OCBOOOKIACTCSA OT OTBETCTBEHHOCTH 32 HEHCITOJTHEHUE
00513aTENHCTB WM 32 HEHAJUIeXKAIlee UCTIOIHEHHE 00513aTebCTB, €CIH JIOKAXKET, YTO HEUCTIONHEHHE 00s13aTebCTB
WJIM UX HeHQIJIeKalllee UCIIOTHEHUE MIPOU30IIIIO BCJIECACTBUE HEMPEOIOTUMON CHIIBI, & TAKXKE 110 HHBIM
OCHOBAHUSM, MTPEIyCMOTPEHHBIM 3aKOHOM.

5. Tpebopauus morpeburess 06 ymiate HEYCTOHKH (IIEHH), TPEAYCMOTPEHHON 3aKOHOM HITH TOTOBOPOM, TIOJIEKAT
YIIOBJIETBOPEHHIO U3rOTOBHUTEIEM (UCTIOTHHUTEIEM, TPOIABIIOM, YIIOJIHOMOYEHHOM OpraHu3aIlueil nim
YIOJIHOMOYEHHBIM WHANBUAYATbHBIM MPEAMPUHIMATEIEM, UMIIOPTEPOM) B TOOPOBOIBHOM MOPSIIKE.

6. Ilpu ymoBIeTBOPEHUU CYAOM TpeOOBAaHUH MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY/Jl B3LICKUBACT C
U3roTOBUTENS (MCIIOHUTENS, TPOIABIIA, YIIOJHOMOYECHHOW OpraHU3aliy WK YIIOJTHOMOYEHHOTO
WHIWBUAYATLHOTO MPEINPUHUMATENS, UMIIOPTEPa) 38 HECOOIIOACHUE B JOOPOBOJILHOM MOPSKE YIOBICTBOPECHUS



TpeboBaHMi moTpedburens mrpad B pasMepe MATHAECST MPOIEHTOB OT CYyMMBI, IPUCYKIEHHON CYJIOM B TIOJIB3Y
moTpeouTes.
Eciu ¢ 3asBjIeHHEM B 3aIUTY IPaB MOTPEOUTENS BEICTYIIAIOT OOIIECTBEHHBIE 00beINHEHUS TIOTpeOuTEneH (MX
aCcCOIMAIINH, COFO3bI) UITH OPTaHbl MECTHOTO CaMOYTIPABJICHUSI, TISATHACCST MPOIICHTOB CYyMMbI B3ICKAHHOTO
mrpada nepeurcsoTCs yKa3aHHbIM 00beTHHEHUSIM (X aCCOLMAIIMAM, COF03aM) WK OpraHaM.
Cratbs 14. UMyliecTBeHHAsi 0TBETCTBEHHOCTH 32 Bpe/l, IPUYNHEHHBIH BCJIeICTBHE HEIOCTATKOB ToBapa (padoTsl,
YCJIYTH)

1. Bpen, npuYMHEHHBIN )XKU3HH, 3/JOPOBBIO WIIH UMYIIECTBY MOTPEOUTENSI BCICACTBHE KOHCTPYKTHBHBIX,
MPOU3BOJCTBEHHBIX, PEICNITYPHBIX HIIH HHBIX HEAOCTATKOB TOBapa (paboThl, yCIAYTH), MOICKHUT BOSMEIICHHUIO B
MOJTHOM OOBEME.

2. TIpaBo TpeOOBaTh BO3MEIICHHUS Bpe/a, MPHYMHEHHOTO BCJICICTBUE HEJOCTATKOB ToBapa (paboThl, yCiIyrH),
MPU3HACTCA 32 JIIOOBIM MOTEPIIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX OTHOLICHUSX C MPOAABLIOM
(MCTIOHHTEIEM) HITH HET.

3. Bpen, npuunHEHHBIH )KU3HU, 3/TOPOBBIO WIIK UMYIIECTBY IOTPEOUTEINS, TIOIJISKUT BO3MEICHHUIO, €CITH BPE
MPUYMHEH B TCUCHHUE YCTAHOBJICHHOTO CPOKA CITY»KOBI MJIM CpOKa TOAHOCTH ToBapa (pabotsl). Eciiu Ha ToBap
(pe3ymnbTaT paboThl) TOKEH OBITH YCTAHOBIICH B COOTBETCTBHH C MyHKTaMK 2, 4 cTaThu 5 HacTOsAIIEro 3aKoHa
CPOK CITy>KOBI FUITH CPOK TOTHOCTH, HO OH HE YCTAHOBJIEH, IN0O0 MOTpeOUTE IO He ObLTa MpeocTaBiieHa ToJTHaAs 1
JOCTOBEpHAasi HH(POpPMALHs O CPOKE CITY>KOBI HIIM CPOKE TOJHOCTH, TUOO0 MOTpeOUTENb He ObLT MPOHMH(OPMHUPOBAH
0 HEOOXOJMMBIX ICHCTBHSX MO0 UCTEUCHUH CPOKA CIYKOBI MIIM CPOKA TOAHOCTH U BO3MOXKHBIX MOCTIEICTBHUAX IIPH
HEBBINOJHEHUH YKa3aHHBIX JICUCTBUI, JINOO TOBap (pe3yabTaT paboThl) MO UCTEYCHHH ITHX CPOKOB MPEICTABIISACT
OTTaCHOCTH JJIs )KU3HH U 3[J0OPOBbs, BPEJ MOIJISKUT BOSMEIIEHHIO HE3aBHCHMO OT BPEMEHH €T0 MPHINHEHMS.
Eciu B COOTBETCTBHHM € MyHKTOM 1 cTaThy 5 HacTOSIIEr0 3aKOHa H3TOTOBUTENb (MCIIOMHUTENb) HE YCTAHOBHII Ha
ToBap (paboTy) CPOK CITy>KOBI, BpE]I MOUICKUT BO3MEIICHHIO B CITydae ero NPUYHHEHHS B TCUCHUE JICCSATH JIET CO
IHs Tiepeaadn ToBapa (paboThl) MOTPEOUTENIO, a eCIIH ICHb NepeIaul YCTAHOBUTH HEBO3MOXKHO, C 1aThI
M3TOTOBJICHHUS TOBapa (OKOHYAHUS BBITIONHEHMS PaboThl). Bpenm, mpuuHHEHHBIH BCICICTBIE HEIOCTATKOB TOBApA,
MOJICKUT BO3MEIICHHUIO TPOAABLIOM MIIM U3TOTOBHUTEIEM TOBapa 10 BEIOOPY MOTEPIEBILETO.

Bpen, mpuuuHeHHBII BCeACTBHE HENOCTATKOB PA0OTHI WIIH YCIIYTH, MTOAJIEKHUT BO3MEIICHUIO HCTIOTHUTEIIEM.

4. W3roTtoBuTelb (MCTIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BPEJl, MPUINHECHHBIH KU3HH, 3JI0POBBIO HJIH UMYIIECTBY
NOTPEeOUTENSI B CBSI3U C UCIIOJIB30BAHUEM MaTepHalloB, 000PyI0BaHUS, THCTPYMEHTOB U MHBIX CPE/ICTB,
HEOOXONMBIX JUIs TIPOU3BOCTBA TOBAPOB (BBIMOIHEHHS pabOT, OKa3aHUs YCIyT), HE3aBUCHMO OT TOTO, TO3BOJIST
YPOBEHb HAYYHBIX U TEXHUUECKHUX 3HAHUN BBISIBUTH UX OCOOBIE CBOMCTBA MIIN HET.

5. HsroroButens (MCIOIHUTEINB, IPOJIABEL) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET, YTO BPE
MPUYUHEH BCIIEACTBUE HETPEOIOIUMON CHITBI WJIM HAPYIICHUS TOTPEOUTENEM YCTAaHOBICHHBIX MPABHUIT
MCIIONIb30BAHMUs, XPAHEHHUS HJIH TPAHCTIOPTHPOBKHU TOBapa (paboThl, YCIyTH).

Cratbs 15. Komnencanusa MopajibHOTo Bpeaa

MopainbHbIil Bpel, TPUYHHEHHBIN MOTPEOUTEIIO BCICICTBHE HAPYIIICHUS H3TOTOBUTENIEM (MCTIONHUTEIIEM, TIPOJIABIIOM,
YIIOJHOMOYCHHOW OpraHu3auei Wik yIOJTHOMOYCHHBIM HHIUBHIYATIbHBIM TIPSINPHHAMATEICM, HMIIOPTEPOM) TIPaB
MOTpeduTENsI, MPEeTyCMOTPEHHBIX 3aKOHAMH U IPaBOBBIMU akTamu Poccuiickoit denepaiini, perynmmpyoniMe OTHOIICHUS
B 00J1aCTH 3aITUTHI IPaB NOTPEOUTEIEH, TOIICKUT KOMITCHCAITUHN PUYMHUTEIIEM Bpe/ia PU HAJTUYWU eT0 BUHEL. Pazmep
KOMIIEHCAIIMA MOPAJIBHOTO Bpea ONpeAeseTCs CyIOM U He 3aBUCUT OT pa3Mepa BO3MEIICHNSI UMYIIIECTBEHHOTO Bpea.
KomneHncanus MopaibHOTO Bpeja OCYIIECTBIISETCS HE3aBUCHMO OT BO3MEIEHHS UMYIIIECTBEHHOTO Bpe/la M MOHECEHHBIX
noTpeduTeseM yObITKOB.

Crartps 16. HeaeiicTBUTEIbHOCTH YCJI0BHI J0r0BOPA, YIIEMJISIIOIIMX IPaBa MOTPeOHTEIA

1. VYcnoBwus 1oroBopa, yIeMISIONIKE TIpaBa IOTPEOUTENS IO CPAaBHEHHUIO C MPABUIIAMH, YCTAHOBJICHHBIMH 3aKOHAMU
WJIM UHBIMH TIPABOBEIME akTaMu Poccutickoit Denepanyu B 001aCTH 3alIMTHI MIPAB MOTPEOUTENCH, TPU3HAIOTCS
HEJICHCTBUTEIIbHBIMH.

Ecnu B pesynprare NCTIOMHEHHUS TOTOBOPA, YIIEMIISIONIETO ITpaBa MOTPEOUTENs], y HEro BO3HUKIH YOBITKH, OHH
MOJICKAT BO3MEIICHUIO U3rOTOBHUTENIeM (MCIIOIHUTENIEM, TIPOIABIIOM) B TOJHOM 00bEMe.

2. 3ampemaercs 00yCIOBIMBATh MPUOOPETEHHE OJHUX TOBAapOB (padoT, yciayr) 00s3aTeNbHBIM IPUOOPETEHHEM HHBIX
ToBapoB (pabot, yciyr). YOBITKH, IPHUHHEHHBIE TIOTPEOUTEITIO BCISACTBIE HAPYIIIEHHUS €ro IpaBa Ha CBOOOIHBIH
BBIOOP TOBapoB (paboT, yCIIyT), BO3MEIIAIOTCS IIPOAABIIOM (HCIIOIHUTEIEM) B IIOTHOM 00BEME.
3ampemaercs 00ycIOBINBATH YAOBIETBOPEHNE TPeOOBaHUI MOTpeOUTENIEH, IPEIBSIBISIEMBIX B TCUCHUE
rapaHTUHHOTO CPOKA, YCIOBUSAMH, HE CBA3aHHBIMH C HEOCTATKaMHU TOBapoB (padoT, yciyr).

3. TIponaser (MCTIOTHUTENB) HE BIIpaBe 0€3 COrIaCHs MOTPEOUTENS BBIMOIHATH JOMOJHUTENILHBIC PaOOThI, YCIYTH 3a
wiaty. [ToTpeGuTess BpaBe 0TKAa3aThCs OT OIUIATHI TAKUX padoT (yCiyr), a eClid OHU OIUIAYCHBI, TOTPEOUTEh
BITpaBe MOTPeOOBATh OT MpoaBiia (HCIOTHUTENS) BO3BpaTa YIUTAYCHHONH CYMMBI.

Cratbs 17. CyneOHas 3an1uTa npaB noTpeourteiei

1. 3amuTa paB moTpedUTENEH OCYIIECTRBISICTCS CYAOM.

2. Vcku 0 3ammTe mpas moTpeduTeseld MoryT ObITh IPEAbABIICHBI 10 BEIOOPY MCTIA B CYJ IT0 MECTY:

HaXO0XJICHUS OPTaHU3aIliH, & €CIIM OTBETYMKOM SIBJISCTCS WHAUBHYATbHBIA NPEIIPUHUMATEID, - €70 KUTEILCTRA,
KUTEICTBA WITH MPEObIBAHIS UCTIIA,;

3aKJIFOUEHUS WU MCIIOJIHEHUS IOTOBOPA.



Ecnu uck x opranu3anyu BEITEKAeT U3 JICSITEIBHOCTH ¢ (rTHala WiN IPEJICTABUTEIILCTBA, OH MOXKET OBITh MPEIbSIBIICH B
CYJl TIO MECTY HaXOXKJICHHS e¢ (pUIIhaia WIH MPeICTaBUTEIbCTBA.
4. Tlorpeburtenu, MHBIC UCTIIHI 110 UCKaM, CBSI3aHHBIM C HAPYIIICHUEM TIPaB MOTpeOuTENeH, 0CBOOOKIAIOTCS OT
YILIAThI TOCYJapCTBEHHOM MOUIIMHBI B COOTBETCTBUM C 3aKOHOJ1aTesIbcTBOM Poccutickoit depepaiiiu 0 Hajlorax u
cbopax.

2rnapal'napa ||. 3amura npap norpedouTesIeid Mpyu Npoaake TOBAPOB MOTPEOUTEIAM

Cratbs 18. [IpaBa norpedouTeist npu O0HAPYKEHUM B TOBAPE HETOCTATKOB
1. ITorpeduTens B ciryyae 0OHApYyKeHUS B TOBAPE HENOCTATKOB, €CIIM OHU HE OBLIH OTOBOPEHBI IIPOIABIIOM, TI0 CBOEMY
BEIOOPY BIpase:

e mOTpeOOBaTh 3GMEHBI HA TOBAP ITOM K€ MapKH (ITHX e Moaenu U (MiIH) apTHKYJIa);

¢ moTpeOOBaTh 3AMEHBI HA TAKOM ke TOBAP APYroit Mapku (MOJIENH, apTHKYJIA) C COOTBETCTBYIOIIUM IIEpepacueToM
MOKYITHOM LICHBI,

¢ moTpebOoBaTh COPa3MEPHOTO YMEHbBIIICHHS TOKYITHOH [ICHBI,

¢ moTpeOOBaTh HE3aMEITUTEIBHOTO OE3BO3ME3THOTO YCTPAHEHHSI HEMOCTArKOB TOBAPA UITH BO3MEIIICHHSI PACXO/I0B
Ha UX UCTpaBICHIE MOTPEOUTEIEM WU TPETHUM JTUIIOM,;

e OTKa3aThCs OT UCIOJHEHUS JOrOBOPA KYIUTH-TIPOIaXKH U MOTPEOOBATH BO3BpATa YIUTAUYSHHOH 3a TOBEP cyMMEI. [1o
TpeOOBaHUIO MPOABIIA ¥ 33 €T0 CUET MOTPEOUTENH JIOJKEH BO3BPATUTH TOBAP ¢ HENOCTATKaMH.

[Tpu 5TOM NOTPEOUTENE BITpaBe MOTPEOOBATH TAKXKE OTHOTO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €MY BCIICIACTBHC
MPOJIaKK TOBAPA HEHAIIIEKAMErO KAYECTBA. Y OBITKHA BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC HACTOSIIIUM 3aKOHOM JIJIst
YIOBIIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHMM ITOTPEOHUTES.

B oTHOIICeHNN TEXHUYIECKH CIIOXHOrO TOBAPA MOTPEOUTEND B ClTydae 0OHApYKEHHUSI B HEM HEOCTArkOB BIIPaBe
0TKa3aThCs OT UCIIOIHEHUS JOTOBOPA KYTUTH-TIPOIAXKH U IMTOTPeOOBaTh BO3BPAra yIUIaueHHON 3a TaKOoW TOBAP CYMMBI JTHOO
NpEeIbSIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAP 3TOH e MapKu (MOJIENH, apTHKYJIa) HIIH Ha TaKOil e TOBaP Apyroit
Mapku (MOJIeNt, apTHKYJIa) C COOTBETCTBYIOIINM MIepepacyeToOM MOKYITHOMN IIEHBI B TCYCHUE TISITHAIIATH JIHEH CO JTHS
nepenayn noTpeduTento Takoro Tosapa. [lo ncreueHun 3Toro cpoka ykazaHHbIC TPEOOBaHUS TOJICKAT yIOBICTBOPECHUIO B
OJTHOM U3 CJCIYIOIIUX CITy4acB:

¢ 0oOHapy)XeHHUEe CYIICCTBEHHOTO HENOCTarKa TOBAPa;

*  HapyIICHUE YCTAHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPaHEHUs HENOCTArkOB TOBAPA,

*  HCBO3MOXHOCTH UCIIOJIb30BaHUS TOBAPA B TEYEHHUE KaXIOTO rOna rapaHTUuiiHOr0 CPOKA B COBOKYITHOCTH Ooliee
4eM TPUILATh THEH BCIIEJCTBIE HEOJHOKPATHOTO YCTPAHEHUS €r0 pa3IMYHbIX HENOCTarKOB.

ITepeuennr TEXHUUECKH CIIOKHBIX TOBAPOB yTBEpKAaeTcs [IpaButenscTBoM Poccuiickoi deaepaiiuu.
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2. TpeboBaHus1, yka3aHHBIC B ITyHKTE 1 HACTOSIIIEH CTAThH, IPEIBSBIISIOTCS MOTPEOUTEIEM MTPOAABILY JINOO
YIIOJIHOMOYEHHOH OpraHu3aIliK WK YIIOJTHOMOYEHHOMY MHIUBHYyaTbHOMY MPEITPUHIMATEITIO.

3. [lotpeburens BripaBe MPeabIBUTH TPEOOBaHNUS, YKa3aHHbIC B a03aIiax BTOPOM U ISITOM IyHKTa 1 HacTosIel cTaThy,
M3TOTOBUTEIIO, YIIOJIHOMOYCHHOM OpraHU3alliy WK YIIOJTHOMOUYSCHHOMY WHAWBUIYJIbHOMY MPEATNPUHIMATEINO,
UMIIOPTEPY.

BmecTo npenbsaBiieHus STHX TPeOOBaHMI MOTPEOUTEIH BIIpaBe BO3BPATUTH U3TOTOBUTEIIO HITH UMIIOPTEPY TOBAD
HEHaIeKaero KaueCTra u moTpedboBaTh BO3BPATA YIUIAYCHHOH 32 HETO CYMMBEI.

4. YtpaTun cuiry

5. OtcyTcTBHE Y MOTPEOHTENS KACCOBOTO MIIM TOBAPHOrO YeKa MO0 MHOTO JOKYMEHTA, YIOCTOBEPSIONIMX (DAKT U YCIOBUS
MOKYIKH TOBAPA, HE SIBJSETCSI OCHOBAHHUEM JIJISl OTKa3a B YJOBJIECTBOPEHHHU €TI0 TPEOOBaHUIA.

ITponaserr (M3rOTOBUTEID), YITOJTHOMOUCHHAS OPraHU3AIHs M YIIOJTHOMOYCHHBIN WHIUBH/Y JIbHBIH
npeANpPUHEMATEh, UMIIOPTEP 00s3aHbI IPUHSATH TOB3P HEHATEKAIErO KAYECTBA y MOTPEOUTENS U B Cllydae
HEOOXOAMMOCTH MPOBECTH MPOBEPKY Ka4eCTBa TOBAPA. [ToTpeOuTelh BIIpaBe yuyacTBOBATh B MPOBEPKE KAYECTBA TOBAPA.

B ciydae criopa o nmpuyrHaxX BO3HHMKHOBEHHS HEOCTATKOB TOBAPA MpoaaBell (M3roTOBUTEIb), YIOIHOMOYCHHAS
OpraHu3alys WM YIOJTHOMOYCHHbBIH HHIMBUAYaIbHBIN MPEANPUHUMATENb, IMIOPTEP 00s3aHbI TPOBECTH KCIICPTH3Y
TOB@PA 3a CBOM cYeT. DKCIEePTH3a TOBApa MPOBOIAUTCS B CPOKH, yCTaHOBIeHHbIe cTaThsiMu 20, 21 u 22 HacTosmero 3aKoHa
JUTSL yTOBJIETBOPEHHSI COOTBETCTBYIONIMX TpeOoBanuit motpedutesns. [lorpedburesns BlpaBe MPUCYTCTBOBATh MPH
MPOBECHUH SKCIICPTHU3bI TOBAPA U B CITydae HECOTJIACHS C €€ Pe3yJIbTaTaMH OCIIOPUTH 3aKJIFOUCHHE TaKOW SKCIIEPTU3bI B
CyIeOHOM TOPSIIKE

Ecnu B pe3ynbrare 9KCIepTU3bl TOBAPA YCTAHOBJIEHO, YTO €r0 HEMOCTArKH BO3HUKIIM BCICACTBHE 00CTOSTEIILCTB, 32
KOTOpBIE HE OTBEYAET MpoaaBer (M3rOTOBHUTEND), TOTPEOHTENH 00513aH BOSMECTUTE ITPOAABIy (H3rOTOBHTENIO),
YIIOJHOMOYEHHOW OpPraHU3aliy WK YIIOJTHOMOYEHHOMY HHIHBHAYaIbHOMY IPEANPUHUMATEIO, HMIIOPTEPY PacXoIbl Ha
MPOBEIEHHE IKCIICPTH3bI, & TAKIKE CBA3AHHBIE C €€ MPOBEICHUEM PACXO0/Ibl HA XpaHEHHE M TPAHCIIOPTUPOBKY TOBaPA.

6. [TIpomaserr (M3roTOBHUTEND), YIIOJTHOMOYCHHAS OPTaHU3AIlHsI WU YITOJTHOMOYCHHBINA WHINBHIYaJIbHBIH
MPePUHUMATEINb, UMIIOPTEP OTBEUYAET 32 HENOCTATKU TOBAPA, Ha KOTOPKIM HE YCTAaHOBJICH TaPaHTUIHBIN CPOK, eCITH
MOTPEOUTENh JOKAKET, YTO OHU BO3HUKIIM JI0 MTepeauy TOBAPA MOTPEOUTENTIO MITH 110 IPUIMHAM, BO3HUKIIIMM JI0 3TOTO



MOMEHTA.

B oTHomeHnM TOBaPA, Ha KOTOPBIil yCTAHOBJICH raPaHTHIHBIN CPOK, poaBel] (H3roOTOBUTEIb), YITOTHOMOYCHHAS
OpTraHM3alNA WIH YIIOJTHOMOYECHHBIN HHIUBUAYAIbHBIA MTPePHHAMATENb, IMIIOPTEP OTBEUYaeT 3a HENOCTATKH TOBaPA,
€CJIM He TOKaXKET, YTO OHM BO3HUKJIM ITOCIIE TIepead TOBaPa MOTPeOUTENIO BCISICTBUE HAPYIIICHHS TOTPEeOUTEIeM
MPaBUIT UCTIONB30BaHMS, XPaHEHHS WK TPAHCTIOPTUPOBKY TOBEPA, NCHCTBUH TPETHUX JIUI WIIK HETIPEOIOTUMOM CHIIBI.

7. JlocTaBka KpynmHOTrabapuTHOro TOBaPA 1 TOBaPA BecoM 0oJiee MATH KMIOTPaMMOB I PEMOHTA, YIIEHKH, 3aMEHBI U
(vnm) BO3BPAT UX MOTPEOUTETIO OCYIIECTBISIIOTCS CUIIAMH M 32 CUET MPoiaBia (M3roTOBUTES, YITOJTHOMOYCHHON
OpTaHU3aliy WK YIIOJHOMOUYCHHOTO HHANBUAYATLHOTO MPEAIPUHUMATENS, UMIIOpTepa). B ciiyyae HEeMCIOTHEHUS
JaHHO# 005S3aHHOCTH, @ TAKXKE MPH OTCYTCTBHH TPOaBiia (H3rOTOBUTES, YIIOJIHOMOYECHHOW OpraHnu3aIiy Win
YIIOJTHOMOYEHHOTO HHAMBUIYaTbHOTO MPEANPUHUMATES, IMIIOPTEpa) B MECTE HAXOXK/ICHUS MOTPEOUTENS IOCTABKa U
(n) BO3BPAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIAThCS oTpedutenem. [Tpu aTom mpoaaser| (M3roTOBUTENb,
YIIOJTHOMOYCHHAS OPTaHU3aIlHsI WM YITOJTHOMOUYCHHBIA HHINBHYAIbHbBIH IPEANPUHAMATEIH, UMITIOPTEP) 00s3aH
BO3MECTUTH MOTPEOUTENTIO PACXO/IbI, CBSI3aHHBIC C TOCTABKOM U (¥JIK) BO3BPArOM yKa3aHHbBIX TOBAPOB.

Cratbs 19. Cpoku npeabsiBJIeHHs TOTPedUTEIeM TPeOOBAHU B OTHOLIEHUU HEAOCTATKOB ToBapa [[loTpeburens
BITPaBe MPEABIBUTH MPEAYCMOTPEHHBIC CTaThel 18 HacTosIero 3akoHa TpeOOBaHUS K MPOAaBIy (H3TOTOBUTEINIO,
YIIOJHOMOYCHHOW OpraHU3aIiy WK YIIOJTHOMOYEHHOMY HHIHBHUAYaIbHOMY MPEANPUHUMATEIIO, HMIIOPTEPY) B
OTHOIIICHUY HEJIOCTATKOB TOBApPA, €CIIM OHU OOHAPYKEHBI B TEUCHUE TAPAHTUHHOTO CPOKA WIIH CPOKA TOAHOCTH.
B oTHOIIEHNN TOBAapOB, HA KOTOPHIC TAPAHTHIHEIC CPOKH WJIH CPOKU TOAHOCTH HE YCTAHOBJICHBI, TIOTPEOUTEIH
BIIpaBe MPEABIBUTH YKa3aHHBIE TPEOOBAHUS, €CITM HEJOCTATKH TOBAPOB OOHAPYKEHBI B Pa3yMHBIH CPOK, HO B
Tpenenax AByX JeT CO JHS Mepeladn X MOTPeOuTeNro, ey 0oJiee JIUTENbHBIE CPOKH HE YCTAHOBIIEHBI 3aKOHOM
WM JOTOBOPOM.

1. TapaHTHIHBINA CPOK TOBapa, a TAKKE CPOK €T0 CIY>KOBI HCUUCIIAETCS CO JHS Mepeaadn ToBapa MmoTpeOuTeNro, eCiu
WHOE He TPeAyCMOTPEHO T0ToBOpoM. Eciu 1eHpb nepeaadn yCTaHOBUTh HEBO3MOXKHO, 3TH CPOKH HCUHUCIISIOTCS CO
JTHSL U3TOTOBJICHUS TOBapa.

J11st ce30HHBIX TOBapOB (00YBH, OJICHKIBI U MMPOUNX) 3TH CPOKH UCUUCIISFOTCS C MOMEHTA HACTYTICHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO ONpeAeNsieTcs COOTBETCTBEHHO cyObekTaMu Poccuiickoit
denepanuy UCXO U3 KIMMATHIECKUX YCIIOBUH MECTa HAXOXKICHUS MTOTPEOUTEICH.

[Ipu npoaske TOBapoOB 1Mo 00pasiam, 1Mo MoYTe, a TAKKE B CIIydask, €CJIM MOMEHT 3aKII0UYCHHUS JOrOBOpa KyILTH-
MPOJaK ¥ MOMEHT Iepelauy TOBapa MOTPEOUTEIIO HE COBMAIAIOT, 3TH CPOKU UCUUCIAIOTCS CO JTHS TOCTaBKU
ToBapa norpeduremo. Ecim moTpeduTens uieH BO3MOKHOCTH HCTIOIB30BaTh TOBAP BCIEACTBHE 0OCTOSTEIHCTB,
3aBUCSINUX OT MPO/aBIia (B YaCTHOCTH, TOBAP HYXIACTCS B CMICIHATBHON YCTaHOBKE, MOAKIIOUYCHUY WU COOpKE, B
HEM UMEIOTCS HETOCTATKH), TapaHTUHHBIN CPOK HE TEUET 70 YCTPAHSHHUS MPOIaBIIOM TaKUX 00CTOSTENbCTB. Eciu
JI€Hb TOCTABKH, yCTAHOBKH, ITOJKITIOUEHHS, COOPKM TOBapa, yCTPAHEHHUS 3aBUCSAIINX OT IMPOJIaBIa OOCTOATENbCTB,
BCJIEICTBHE KOTOPBIX MOTPEOUTENb HE MOYKET UCIIOIB30BaTh TOBAP M0 HA3HAYCHUIO, ONIPEAETIUTH HEBO3MOXKHO, ITH
CPOKH MCUHUCISIOTCS CO THA 3aKII0UYCHUS OTOBOPa KYIUIU-TIPOJAXKH.

CpoK roTHOCTH TOBapa OMpeAessieTcs ePHUOJ0M, HCUUCIIIEMbIM CO THS U3TOTOBJICHHS TOBapa, B TEUCHHE
KOTOpOTO OH MPHUTOJIEH K UCIIOIB30BAHUIO, WIIM AATOH, 10 HACTYIUIEHUSI KOTOPOH TOBap MPHUTOJIEH K
HCIIOJIb30BaHUIO.

[IponomkuTeTbHOCTh CPOKA TOJHOCTH TOBapa AOJKHA COOTBETCTBOBATH 00sI3aTEILHBIM TPEOOBAHUSAM K
0e30macHOCTH TOBapa.

2. TapaHTHIHBIC CPOKH MOTYT YCTAHABJIUBATHCSA HA KOMIDICKTYIONIUE U3/ICIHSI U COCTABHBIC YaCTH OCHOBHOTO
ToBapa. ['apaHTHiiHBIE CPOKHM Ha KOMILIEKTYIOLIUE U3ICIHSI U COCTABHBIC YACTH UCUUCIISIOTCS B TOM K€ MOPSAKE,
YTO Y TApaHTUIHBIN CPOK HA OCHOBHOM TOBap.
lapanTuiinbie CPOKH HA KOMIUIEKTYIOIIUE U3ACIINUA U COCTABHBIC YACTH TOBApa CUUTAIOTCS] PABHBIMU
rapaHTHITHOMY CPOKY Ha OCHOBHOE U3JIENINE, €CIIM NHOE HE YCTAHOBIIEHO JOTOBOpOM. B ciyuae, ecnu Ha
KOMIUIEKTYIOIIEee U3/IeNe U COCTAaBHYIO YacTh TOBAapa B JOTOBOPE YCTAHOBIICH T'APAHTUHWHBIN CPOK MEHBIIIEH
MPOJODKUTENHHOCTH, YeM TapaHTHIHBIN CPOK HA OCHOBHOE M3/IEITUE, TOTPEONUTENH BIIpaBe MPEAbIBUThH
TpeOOBaHUS, CBSI3aHHBIC C HEJIOCTATKAMH KOMIUICKTYIOIIETO U3/IENIUS U COCTAaBHOW YacTH TOBapa, MpU UX
o0Hapy)KeHUHU B TEUEHHNE TapaHTHUIHOTO CPOKAa Ha OCHOBHOE U3/IeNINe, €CTIH HHOE HE TPEAYCMOTPEHO TO0TOBOPOM.
Ecam Ha KOMIUTEKTYIOIIEE U3/EIHe YCTAaHOBICH TapaHTUHHEIN CPOK OOJBITIEH POAOKUTEIEHOCTH, YeM
rapaHTHIHBIN CPOK Ha OCHOBHOMW TOBap, MOTPEOUTENH BIIPaBE MPEABSIBUTH TPSOOBAaHUS B OTHOIIICHUH HEOCTATKOB
TOBapa MpPH yCIOBHH, YTO HEJIOCTATKH KOMILICKTYFOIIETO M3CIusl OOHApYKEHBI B TCUCHUE TapaHTUIHOTO CPOKa
Ha 3TO M3/IeJNe, He3aBUCHUMO OT MCTEYEHUS TAPAaHTUIHHOTO CPOKa HAa OCHOBHOM TOBap.

3. Cpokwu, yka3zaHHbIC B HACTOSIICH CTaThe, JIOBOJSITCS JIO CBEJICHUS MOTPeOUTENs B MH(POPMAIMH 0 TOBape,
MPeIOoCTaBIsIeMOI MOTPEOUTENIO B COOTBETCTBUH co cTaThel 10 HacTosimero 3akoHa.

4. B ciydasx, Koraa MpeayCMOTPEHHBIN JOTOBOPOM TapaHTHHHBIA CPOK COCTABIISIET MEHEE IBYX JIET U HEAOCTATKH
ToBapa 0OHAPY>KEHBI MOTPEOUTEIEM IO NCTEUEHUH TAPAHTUHHOTO CPOKa, HO B TIpeieNiaX ABYX JIET, TOTPEOUTENb
BITPaBe MPEABIBUTH MPOABITY (M3rOTOBUTEIIO) TpeOOBaHUSI, IPEAYCMOTPEHHBIC CTaThell 18 HacTosIero 3aKoHa,
€CJIH JOKAXKET, YTO HEJIOCTATKY TOBAapa BO3HUKIIU JIO €T0 Mepeavyy MOTPEOUTEITI0 WITH IO TPUYNHAM, BOZHUKITUM
JI0 TOTO MOMEHTA.

5. B ciy4ae BBISBIICHUS CYIIICCTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIPaBe NPEAbSIBUTH U3TOTOBUTEIIO
(YymoTHOMOYEHHOM OpraHU3aIK WK YIIOTHOMOYCHHOMY UHIUBHIYATHHOMY MPEAMPUHUMATEIO, HMITIOPTEPY)



TpeboBaHme 0 0€3BO3ME3THOM YCTPAHEHUH TaKUX HEAOCTATKOB, €CIIN JOKAXET, YTO OHU BO3HHUKIIM 0 TIepeaadu
TOBapa MOTPEOUTEITIO WM IO MTPUYMHAM, BOZHUKIIIUM JI0 STOTO MOMEHTA. Y Ka3aHHOE TPEOOBaHUE MOXKET OBITh
MPeIbSABICHO, €CITM HEOCTATKH TOBapa 0OHAPY>KEHBI 10 HCTEYCHUH IBYX JIET CO THS Mepeaad ToBapa
MOTPEOUTENIO, B TEUCHNE YCTAHOBJICHHOTO HAa TOBAP CPOKA CITY>KOBI MIIM B T€UEHHE JECSTH JIET CO JHS Mepenadu
TOBapa MOTPEOUTEIIO B CITy4Yae HEYCTAaHOBIEHHUS cpoka ciyx0bl. Eciu ykazanHOe TpeOOBaHME HE yIOBICTBOPEHO
B TEUCHUE JIBAJIIIATH JTHEH CO JTHS €T0 MPEIbsBICHHUS MOTPeOUTENeM Wik 00HAPYKEHHBIH UM HEJIOCTATOK TOBapa
SIBJISIETCS HEYCTPAHUMbBIM, TIOTPEOUTEIH TT0 CBOEMY BBIOOPY BIIPaBE MPEAbIBUTH U3TOTOBUTEIO (yITOTHOMOUYCHHOMN
OpTaHU3ali{ WK YIIOJHOMOYCHHOMY HHANBUAYAILHOMY MPEANPHHUMATEIIO, HMIIOPTEPY) UHBIC
MpeyCMOTPEHHBIC MyHKTOM 3 cTaThu 18 HacTosImero 3akoHa TpeOOBaHUS WU BO3BPETUTh TOBAP NU3TOTOBUTEITIO
(yrmoITHOMOYCHHOW OpraHU3alUK WU YIIOJTHOMOYCHHOMY UH/IMBUIYaIbHOMY TPEANPUHUMATEIII0, UMIIOPTEPY) U
moTpeOoBaTh BO3BPATa YINIAYCHHON JCHE)KHON CYMMBL.

Cratbs 20. YcTpaHeHHe HEIOCTATKOB TOBapa H3roToBuTesieM (IPOIaBIOM, YIIOJTHOMOYEHHOI opraHu3amnueii uin
YIOJIHOMOYEHHbIM WHIHBHIYAJIbHBIM NPeINPHHIMATEIEM, HMIIOPTEPOM)

1

Ecnu cpok ycTpaHeHns: HeIOCTaTKOB TOBapa HE OTpeesieH B MMChbMEHHON (hopMe COTTIAIIEHHEM CTOPOH, ATH
HEOCTATKH JTOJDKHBI OBITh YCTPAHEHBI H3TOTOBUTENIEM (TIPOIABIIOM, YIIOJTHOMOUYCHHOW OpraHU3aIuei HiTH
YIOJHOMOYCHHBIM HHANBUIYATbHBIM MPEAMPUHUMATEICM, HIMITIOPTEPOM) HE3aMEIUTENILHO, TO €CTh B
MHHHUMAJIBHEIN CPOK, 0OBEKTUBHO HEOOXOMUMBIH IS UX YCTPAHCHHSI ¢ YIETOM OOBIYHO TIPUMEHIEMOTO CIIoco0a.
Cpok ycTpaHeHUs HEJJOCTaTKOB TOBapa, ONPEIEISIeMbI B MUCbMEHHOH (pOpME COTTIAIIEHUEM CTOPOH, HE MOXKET
MPEBBIIATH COPOK TISITh JTHEH.

B ciygae eciii Bo BpeMsi ycTpaHEHHUs! HEIOCTATKOB TOBapa CTAaHET OYEBHIHBIM, UTO OHH HE OYAYT YCTpaHEHHI B
OTIpE/IETICHHBII COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUYUTH COTJIAIIEHHE O HOBOM CPOKE YCTPAaHEHHS
HEJ0CTaTKOB TOBapa. [Ipy 3ToM OTCYTCTBHE HEOOXOUMBIX ISl YCTPAHSHHS HEAOCTATKOB TOBapa 3armacHbIX YacTen
(merasneit, MaTepuanoB), 000PYIOBaHHS M MOAOOHBIC TPUYNHBI HE SBJISIFOTCSI OCHOBAHUEM JIJISI 3aKITFOUCHUS
COTJIAIIIEHHsI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 33 HapYyIIEHHE CPOKA, ONPEeICHHOTO
COTJIAIIICHUEM CTOPOH MEPBOHAYATHHO.

B oTHOIIEHNN TOBApPOB JUIUTEIILHOTO MOJI30BaHUS U3TOTOBUTEINb, MPOAABEIl THMO0 YIOTHOMOUEHHAS OpraHU3aIlis
WM YTIOJTHOMOYEHHBIN MHINBUAYAIbHBIHN IPeANPHHUMATEND 00S3aHbI PU MPEABIBICHIH TOTPEOUTENEM
YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIN CPOK 0€3BO3ME3THO MPEIOCTABUTH IOTPEOUTEIIO Ha TIEPHO]] PEMOHTA
TOBap JUIUTEINBHOTO TOJIB30BaHUs, 00JIAAIOIIUN ITUMH K€ OCHOBHBIMH TTOTPEOUTEIIECKIMH CBOMCTBAMU,
o0ecrneunB JOCTaBKY 3a cBOH cueT. [lepeueHs TOBapOB ATUTEIHHOTO MOJIB30BaHUs, HA KOTOPHIE YKa3aHHOE
TpeboBaHHUE HE pacIpocTpansieTcs, yctaHaBiauBaeTcs [IpasutensctBoM Poccntickoit denepaliun.

Ilepeuens mosapos OaumenbHo20 NOIb306AHUSL, HA KOMOPble He PACNPOCNPAHAeMcs: mpebosanue NOKYNamens o
0e3603Me30HOM NPe0OCMABNIEHUU eMY HA NEPUOO PEMOHMA UNU 3AMEHbL AHATIOSUYHO20 MOBAPA YIMBEEPICOEH
nocmanoeénenuem Ipasumenvcmea P® om 19 smeaps 1998 2. N 55

B cnyyae ycrpaHeHHs HEOCTATKOB TOBapa TapaHTUHHBINA CPOK HA HETO MPOJICBACTCS HA TICPUOT, B TCUCHHE
KOTOPOTO TOBAp HE MCIOJIL30BANICS. Y Ka3aHHBIN MIEPHUOJT UCUHUCIISACTCS CO JTHS OOpaIIeHUs TOTPeOnTeINs ¢
TpeboBaHMEM 00 yCTpaHEHWH HEIOCTATKOB TOBapa M0 JHS BBIAUN €ro 10 OKOHYaHUHM peMoHTa. [Ipu Beigaue
TOBapa M3rOTOBUTEINb (IIPOIABEL, YITOJTHOMOUCHHAS OPraHU3aIHs WK YITOTHOMOYCHHBIN HHIUBHYJbHbIH
MpeANPUHUMATENh, UMIIOPTEP) 00s3aH MPETOCTABUTh B MUCHMEHHOM (hopMe MOTPEOUTENI0 HHPOPMAITHIO O IATe
obpareHus moTpeduTens ¢ TpedoBaHNEM 00 yCTpaHESHNH O0HAPYKEHHBIX UM HEJIOCTAaTKOB TOBapa, O 1aTe
Tepelayn ToBapa MOTpeOUTENEM TSl YCTPAaHEHHS HEZIOCTATKOB TOBapa, O AaTe YCTPAHEHUS HEIOCTaTKOB TOBapa ¢
HX OMHUCaHKUEM, 00 HCITOIB30BAHHBIX 3aMACHBIX YACTIX (IeTalfX, MaTepruanax) u o aTe BeIJaud ToBapa
MOTPEOUTEINIO IT0 OKOHYAHUHU YCTPaHEHUS HEJIOCTATKOB TOBApA.

[Ipu ycTpaHeHnn HEZOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIETO U3ENNS WIIH COCTAaBHOM YacTh
OCHOBHOTO M3JIENHsA, HA KOTOPBIC YCTAHOBIICHBI TAPAHTUHHBIC CPOKH, HA HOBBIC KOMILIECKTYFOIIEE U3ACIUE HITH
COCTaBHYIO YaCTh OCHOBHOT'O M3/ICTUS YCTAHABIUBACTCS TApPaHTUIHBIN CPOK TOH e TPOIOIKUTEILHOCTH, YTO U
Ha 3aMEHEHHbBIE KOMITIEKTYIOIIEe H3/IeIIIe WIH COCTaBHYIO YaCTh OCHOBHOTO M3/IETIHS, €CIIH NHOE HE
MPEeyCMOTPEHO TOTOBOPOM, M TAPAHTHITHBIN CPOK HCUHCIISETCS CO THS BBIIAYH MTOTPEOUTEIIO 3TOTO TOBapa 110
OKOHYaHHMH PEMOHTA.

Cratbs 21. 3ameHa ToBapa HeHaIJIeKAIIEro Ka4ecTBa

1

B cnyuae obHapyxeHus moTpedbureneM HEAOCTATKOB TOBApa U MPEIbIBICHNUS TPeOOBAHUS O €r0 3aMeHe MPOIaBel]
(M3roTOBUTEIND, YIOTHOMOUCHHAS OPTaHU3AIINS UK YIIOJHOMOUCHHBIN HHANBUAYATBHBIH MPEANPHHUMATEIb,
HUMIIOPTEP) 00sI3aH 3aMEHHUTH TAKOM TOBAP B TCUCHHUE CEMH JTHEH CO JHS NMPEABABICHHUS YKa3aHHOTO TPeOOBAHMS
nmoTpeduTeneM, a mpu HeOOXOTUMOCTH TOTIOTHUTEIHHOMN MPOBEPKH KayecTBa TAKOTO TOBapa MPOAABIIOM
(u3roToBHTENIEM, YIIOJIHOMOYECHHOW OpraHU3aIMeil WK YITOJTHOMOYCHHBIM HHANBUIYATbHBIM MIPEANPUHIMATEIIEM,
HMIIOPTEPOM) - B TCUCHUE IBAANATH JHEH CO THSA MPEIbIBICHHUS YKa3aHHOTO TPEOOBAHNS.

Ecnu y npoaasiia (M3roTOBUTENS, YIIOJTHOMOYEHHOW OpraHU3alliy WK YIIOJTHOMOYEHHOTO HHMBUIYaIbHOTO
NpeANPUHUMATEIIS, UMIIOPTEPA) B MOMEHT MPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET HEOOXOAUMBIH ISl 3aMEHBI
TOBap, 3aMeHa JIOJKHA OBITh IPOBE/ICHA B TCUCHUE MECSIA CO JHS MPEIbSIBICHUS TAKOTO TPSOOBAHMUS.

B paiionax Kpatinero CeBepa u npupaBHEHHBIX K HUIM MECTHOCTSIX TPpeOOBaHUE OTPEOUTENS O 3aMEHE TOBapa
MOJJISKUT YIAOBIETBOPEHHIO 10 €T0 3asiBIIEHUIO B CPOK, HEOOXOTUMBIN /ISl OUepeHON TOCTaBKU
COOTBETCTBYIOIIIETO TOBApA B 3TH PallOHBI, B CIIydae OTCYTCTBUSA Y MPoaaBiia (H3rOTOBUTENS, YIOTHOMOYCHHON



OpraHM3alMy WK YIOJIHOMOYEHHOTO HHIMBUAYaIbHOTO MPEANPHUHUMATEISI, HIMIOPTEpa) HEOOXOMMOTO JIIst
3aMeHBI TOBapa Ha JIeHb MPEIbSBICHNS YKa3aHHOTO TpeOOBaHUSI.

Ecmu s 3aMeHbI ToBapa Tpedyercs 0oiee ceMu JHEH, 10 TpeOOBaHHMIO MOTPEOHTES IpoaaBel] (H3rOTOBUTEND
1100 YIOJHOMOYEHHAsI OPraHH3aIlUsl WIIH YIIOJTHOMOYCHHBIN HHAWBUIYATbHBIH PEAMPUHUMATEIb) B TCUCHHE
Tpex IHEH co AHS NpeabsBICHUs TpeOOBaHMS O 3aMeHe TOBapa 00s13aH 0€3B03ME3THO NPEAOCTABUTH OTPEOUTEIIO
BO BPEMEHHOE T0JIb30BaHHUE Ha MEPUO]] 3aMEHBI TOBAp AJIUTEIBHOTO MOJIb30BaHMsI, 00JIATAIOUINNA ITUMH Ke
OCHOBHBIMHU TIOTPEOUTENTLCKUMH CBOWCTBAMH, OOECIICUUB €0 JIOCTABKY 3a CBOW CUET. ITO MPABUIIO HE
pacmpocTpaHseTcsl Ha TOBaphl, IEPEUCHb KOTOPHIX ONPEAEISIETCS B COOTBETCTBHHU C MMyHKTOM 2 cTatbu 20
HACTOSILET0 3aKoHa.

2. Toap HeHa/IeKAIETO KayecTBa JIOJDKEH ObITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh Ha TOBAp, HE OBIBIIHNN B

YIOTpeOICHIH.

[Ipu 3amene ToBapa rapaHTHHHBINA CPOK UCUUCIIIETCS 3aHOBO CO JHI MIepeAadn TOBapa MOTPEOUTEITIO.
Cratbs 22. Cpoxku y0BJIeTBOPEHUS OTAeJILHBIX TPeOOBaHMI MOTpeOUTEIA
TpeboBaHus TOTPEOHUTEINS O COPA3MEPHOM YMEHBIIICHIH TIOKYITHOH [IEHBI TOBapa, BO3MEIICHUN PacX0JI0B Ha UCTIPaBIICHHUE
HENOCTAarKOB TOBAPA MOTPEOUTENIEM HIIH TPETHUM JIMLIOM, BO3BPATE YIUIAYEHHOHN 3a TOBAp IEHEKHON CYMMBI, a TAKXKe
TpeGoBaHUE O BO3MEIICHUH YOBITKOB, MPUUYMHEHHBIX MOTPEOUTENIO BCIEACTBHE MPONSKH TOBAPA HEHAIEKAIETO
KaueCTBa MO0 MPeJOCTaBICHNS HEHAIEKAIEH HHPOPMALIUU O TOBAPE, MOJICKUT YIOBICTBOPCHHUIO TIPOJIABIIOM
(n3rotoBHTENEM, YIIOJIHOMOYECHHOH OpraHU3aIMeil WM YIIOJTHOMOYSHHBIM HHANBUIYAIEHBIM MPEAPUHIMATEIIEM,
UMIIOPTEPOM) B TCUCHHUE JIECATH THEH CO THS NPEIBSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.
Cratbs 23. OTBETCTBEHHOCTD NPoAaBIa (M3rOTOBUTEIS, YIIOJITHOMOYEHHOI OPraHu3aluu WIH YIOJTHOMOYEHHOT 0
WHAMBHIYAJIbHOT0 NPeINPUHUMATEJISI, MMIIOPTEPA) 32 MPOCPOYKY BBINOJHEHUSI TPeOOBaAHUII MOTPeOUTE IS

1. 3a napymenue npenycMoTpeHHBIX cTaTbaMu 20, 21 n 22 HacTosmero 3akoHa CPOKOB, a TAKXKE 32 HEBBITIOIHEHHE
(3amep KKy BBITTOTHEHUS) TPeOOBAHMS TIOTPEOUTEIS O TIPEIOCTABIEHUH €My Ha MEPUO] pEMOHTA (3aMEHEI)
AHAJIOTUYHOTO TOBapa MpoaBerl (M3roTOBHUTENb, YIIOJTHOMOYCHHASI OPTAaHU3AIINS HIIH YIIOJTHOMOYCHHBIH
WHIVBUAYaJIbHBIN TPEIIPHHUMATEIb, IMIIOPTEP), HOMYCTHBIINI TaKKe HAPYILICHHUS, yIUIAYNBACT MMOTPEOUTEIIO 32
Ka)X[IbIil ICHb TPOCPOYKU HEYCTOMKY (IICHIO) B pa3Mepe OJJHOTO MPOICHTA LICHBI TOBapa.

Iena ToBapa onpeenseTcss HCXOJsl U3 €ro LIEHBI, CYIECTBOBABIIEH B TOM MECTe, B KOTOPOM TpeboBaHHE
MOTPEOUTEIIS TOJHKHO OBLIIO OBITH YIOBJIETBOPEHO MPOIABIIOM (M3rOTOBUTENIEM, YIIOJIHOMOYCHHOM OpraHu3aiei
WM YIIOTHOMOYCHHBIM HHAWBUTYaTbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM), B JICHb JOOPOBOJIEHOTO
YIOBIIETBOPEHUS TAKOTO TPEOOBAHUS WIIH B JIHb BEIHECCHHS CYIeOHOTO PEIICHMSI, €CITH TpeOOBaHUE TOOPOBOIEHO
YIOBIIETBOPEHO HE OBLIO.

2. B cnyuae HeBbINONHEHHS TPeOOBaHUN TOTPEOUTENS B CPOKH, IIpeayCcMOTpeHHbIe cTaThsiMu 20 - 22 HacTOsIIEro
3akoHa, MOTpeOHUTENb BIpaBE 10 CBOEMY BEIOOpPY NPEABSBUTH WHBIE TPEOOBAaHU, yCTAHOBJICHHBIE cTaThel 18
HACTOAIIETO 3aKOHA.

Crartpa 23.1. [locaencTeust HApyLIeHUs] MPOAABLOM CPOKA Mepeiavyu MpeIBapuTeIbHO OIUIAYEeHHOT0 TOBapa
NMOTpeduTEeI0

1. JIoroBop KyIUIH-TIPOJAXKH, TPETyCMATPUBAIONIHIA 0053aHHOCTD IOTPEOUTEIIS TIPEIBAPUTENHHO OIIATUTH TOBAP, JOJIKCH
COJIep>KaTh YCIIOBHE O CPOKE TIepeIadn TOBapa MOTPEOUTEITIO.

2. B cnyvae ecnu npoaaBel, MOTYYUBLINNA CYMMY IPEABAPUTENBHON OILUIAaTh B ONPEAETICHHOM JOTOBOPOM KYIUTU-TIPOAAXKH
pasMepe, He UCHIOIHMIT 0053aHHOCTD TI0 Tiepeiave ToBapa MOTPEOUTEIIO B YCTAHOBIICHHBINM TAKHM JIOTOBOPOM CPOK,
MTOTpeOUTENh IO CBOEMY BBIOOPY BIpaBe MOTPeOOBATS.

nepeaayn OIIaueHHOro TOBapa B YCTAHOBICHHBIM UM HOBBIH CPOK;

BO3BpaTa CyMMBI ITPEBAPUTEIBHON OMJIaTHl TOBAapa, HE IEPEIAHHOTO MPOAABLIOM.

[Tpu 3ToM TOTpeOUTENb BIIpaBe MOTPEOOBATH TAKKE MOITHOTO BO3MEIICHUS YOBITKOB, TPUIHMHEHHBIX €My BCIICIICTBHE
HapyILIEHHs YCTAaHOBIEHHOTO OTOBOPOM KYILIH-TIPOJIAXKH CPOKa Mepeadn NpeABapUTEIbHO OIIaYeHHOTO TOBapa.

3. B cny4ae HapylIeHUs1 YCTaHOBJICHHOTO JJOTOBOPOM KYIUTH-TIPOJaKH CPOKa Nepelaur PeIBaAPUTEILHO OIUIAYeHHOTO
TOBapa MOTPEOUTEITIO MPOIABEIl YIUIAYHBACT EMY 32 KK/IbIi JI€Hb MPOCPOUKH HEYCTOMKY (IICHH) B pa3mMepe MOJOBUHBI
MPOIICHTAa CYyMMBI TIPEJIBAPUTEIBHON OIJIaThI TOBAPA.

Heycroiika (eHn) B3bICKUBAETCS CO JTHS, KOT/Ia MO JIOTOBOPY KYIUTH-TIPOIaXKH Nepeada ToBapa MoTpeOnuTeNro J0IDKHA
ObL1a OBITH OCYIIECTRIICHA, A0 JHS Iepeladl TOBapa MOTPEOUTEIIO WU 10 THS YIAOBICTBOPCHUS TPEOOBaHUS TIOTPEOUTEIS
0 BO3BpAaTE €My NPEABAPUTEIBHO YITIAYCHHON UM CYMMBI.

CyMmMa B3BICKaHHOM MOTPEOHTENIeM HEYCTOWKH (IICHU) HE MOKET IPEBBIIIATE CYMMY TPEIBAPUTEILHOMN OILIaThHl TOBAPA.

4. TpeboBanus TOTpeOUTEIS O BO3BpATE YIUIAYCHHOW 32 TOBAp CYMMBI H O MTOJTHOM BO3MEILEHHH YOBITKOB MOIEKAT
YIOBIIETBOPECHUIO TIPOJIABIIOM B TEUCHHE JICCATH JHEH CO JTHS MPEIbSIBICHUS COOTBETCTBYIOMIETO TPEOOBAHHUS.

5. TpeboBanus MOTPeOUTENS, yCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE TOIJICKAT yIOBICTBOPEHUIO, €CITH
MpojaBel] JOKaXeT, YTO HapyIIEeHHE CPOKOB Mepeayll MOTPEOUTENIO MIPEABAPUTEIBHO OIIIAYEHHOTO TOBapa MPOU30IILII0
BCJIEJICTBHE HETIPEOIOTMMOM CUITBI WM TI0 BUHE TIOTPEOUTENS.

Cratbs 24. PacueTsl ¢ IOTpedUTEIEM B CiIy4ae MPHOOPETEHNsI KM TOBapa HeHa/Jlexkalero kadecrsa [[Ipu 3amene
TOBapa HEHa JISKAILET0 KauecTBa Ha TOBAp ATOM JKe MapKH (ITUX ke MoJIeH U (MJIM) apTUKYJIa) IepepacyeT LeHbI ToBapa
HE MPOU3BOTUTCA.

1. TlIpu 3ameHe TOBapa HEHAUICKAIIETO KauecTBa Ha TAaKOH e TOBap Ipyroi Mapku (MOJesH, apTUKYJIa) B clydae,
€CITU [IeHa TOBapa, MOAJISKAIIETo 3aMeHe, HIKE IIEHBI TOBapa, MPEJOCTaBICHHOTO B3aMeH, TOTPEOUTENb JOKECH
JOTUTaTUTD Pa3HUILY B LIEHAX; B cIy4ae, €CiM [ieHa ToBapa, MOJUIKAaIIero 3aMeHe, BBIIIE [IEHBI TOBAPA,



MPeIOCTaBICHHOTO B3aMEH, pa3HUIla B IIEHAX BHITUIaYMBaeTcs norpedutento. Llena ToBapa, moanexariero 3aMeHe,
OTIPEICTISACTCS HA MOMEHT €T0 3aMEHBI, a €CITU TpeOOBaHKE MOTPEOUTEINSI HE YIOBIECTBOPEHO MPOAABIIOM, IICHA
3aMEHSEMOT0 TOBapa U IIeHa IepeaBaeMoro B3aMeH TOBapa OMPEAETSIOTCS HA MOMEHT BBIHECEHUS CYI0M
pElIeHns 0 3aMeHe TOBapa.

B cnyyae nmpenbsBieHus noTpeduTeneM TpeOOBaHUS O COPA3MEPHOM YMEHBIIICHUY MTOKYITHOHN IICHBI TOBapa B
pacder npuHUMAaeTCS IieHa TOBapa Ha MOMEHT ITPEIbSIBICHUS TOTpeOUTEIeM TpeOOBaHUs 00 YIIEHKE WU, €CITH OHO
JOOPOBOJIHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM PEIICHHUS O COPa3MEPHOM YMEHBIIIEHHH TTOKYITHON
LICHBI.

[Tpu BO3BpATE TOBAPA HEHAIEKAIIEr0 KQUECTBA MOTPEOUTEINH BIIpaBe TPeOOBATh BOMEIICHHS Pa3HUIIBI MEKIY
[IEHO TOBapa, YCTAHOBJICHHOW JJOTOBOPOM, H IIEHOW COOTBETCTBYIOIIETO TOBapa HA MOMEHT JOOPOBOIHLHOTO
YAOBJIETBOPEHUS TAaKOTO TpeOOBaHMS UM, €CIIH TpeOOBaHNE TOOPOBOIBHO HE YIOBIETBOPEHO, HA MOMEHT
BBIHECCHUS CYJIOM PEIICHMUS.

B cnygae BO3Bpara TOBapa HEHAIEKAIEr0 Ka4ECTBA, IPOJAHHOTO B KPEAHT, TOTPEOUTEIIO BO3BPAILIAETCS
yIUTadeHHas 3a TOBAp JICHEXHAsi CyMMa B pa3Mepe MOoTrameHHOro Ko THIO BO3BpaTa yKa3aHHOTO TOBAPA KpeauTa, a
TaK)Ke BO3MEIIASTCH IUIaTa 33 MPEIOCTABICHIE KPEINTA.

Crartpa 25. [IpaBo norpedure/isi Ha 00MeH TOBapa HajJJIe;Kallero KauecTsa

1

[Totpeburens BpaBe 0OMEHSTH HEMPOAOBOIBCTBEHHBIN TOBAP HAIEKAMErO KAIECTBA HA aHATIOTMYHBIN TOBAp Y
MPOJIaBIfa, y KOTOPOTO 3TOT TOBap ObLT MPUOOPETEH, €CIM YKa3aHHBINM TOBAp HE MOIOIIeT 1o Gopme, rabapuram,
(hacoHy, paciBeTKe, pa3Mepy WIH KOMIUICKTAIIHN.

[Torpeburens nmeeT mpaBo Ha OOMEH HEMPOIOBOILCTBEHHOIO TOBAPA HAIEKAIEr0 KaIECTBA B TEIEHUE
YeTHIPHAIIATH JHEH, He CUUTAs JHS €r0 MOKYITKH.

OOMeH HENPOIOBOMLCTBEHHOrO TOBAP HYLIEKAIEr0 KAYECTBA IPOBOIUTCS, €CIIM yKa3aHHBIN TOBap HE OBLT B
yHoTpeOICHUH, COXPAHEHBI €r0 TOBAPHBIH BH/I, IOTPEOUTEILCKHE CBONCTRA, IJIOMOBI, GaOpHUHBIC SAPIILIKH, a
TaK)Ke IMEETCS TOBAPHBIA YEK MJIM KACCOBBIM YEK MO0 MHOM MOATBEPKIAIONTHH OIIaTy YKa3aHHOTO TOBapa
TOoKyMeHT. OTCYTCTBUE Y TIOTPEOUTEIIS TOBAPHOT'O YeKa MM KACCOBOTO YeKa JINOO MHOTO MOITBEPIKIAFOIIETO
OIJIaTy TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOXKHOCTHU CChUIATHCS HA CBUCTEIbCKUE TTOKA3aHUS.

[lepeaens TOBAPOB, HE MOMJIEKAIINX OOMEHY 0 OCHOBAHHSM, YKa3aHHBIM B HACTOSIIEH CTaTbe, YTBEPKIACTCS
ITpaButenscTBoM Poccuiickoit enepaunu.

Ilepeuens nenpoo06oIbCMBEHHBIX MOBAPOE HAONEHCAUe20 KA4eCmed, He NooaedxHcauux 6036pamy iy 0OMeHy Ha
AHATOZUYHDBIL MOBAP OPYeUX pasmepa, hopmul, cabapuma, pacona, pacysemxu Ui KOMIACKMayuu, ymeepucoen
nocmanoeénenuem Ipasumenvcmea P® om 19 smeaps 1998 2. N 55

B cnygae, ecnu aHamorn4HbIH TOBAP OTCYTCTBYET B MPOJIaXKe Ha JICHb OOpAIICHUs TOTPEOUTEIIS K TIPOAABILY,
MOTPEOUTENh BIIPaBEe OTKA3aThCS OT UCTIOTHEHUS JOTOBOPa KYIUTHU-TIPOJIAXKH U TOTpeOoBaTh BO3BPATaA YIUTAYCHHON
3a YKa3aHHBIA TOBap JNCHEKHOUW cyMMEI. TpeboBanme moTpeOuTess 0 BO3BPAre yIiiadeHHOM 3a YKa3aHHBIN TOBAD
JEHEKHOU CYMMBI MOJICKUT YIOBICTBOPEHUIO B TCUCHUE TPEX AHEU CO IHS BO3BpaTa yKa3aHHOrO TOBaPA.

[o cornamenuto NOTPeOUTENS C MPOIABIIOM OOMEH TOBAPA MOXKET OBITh IMPETYCMOTPEH NPHU TMOCTYTIIICHHH
aHAJIOTUYHOTO TOBapa B npoxaxy. [Ipogasern 06s3aH He3aMeUTUTENIEHO COOOIIUTE TOTPEOUTENIO O MMOCTYIUIEHUH
AQHAJIOTUYHOTO TOBapa B MPOAAKY.

Crartps 26. YTpaTniia cuiry
Cratbs 26.1. /lUCTaAHIIHOHHBIN CIIOCO0 MPOJAKH TOBApa

1

JIOrOBOpP PO3HHYHOMN KYIUTH-TIPOIAXKH MOXKET OBITh 3aKITIOYEH Ha OCHOBAHWH O3HAKOMJICHHS TIOTPEOUTEIS C
NPEIOKEHHBIM TPOIABIIOM OMMUCAaHHEM TOBapa MOCPEICTBOM KaTaJIoroB, MPOCIEKTOB, OYKIIETOB, (POTOCHUMKOB,
CPEICTB CBsI3H (TEIEBU3MOHHOM, TOYTOBOM, PATHOCBSI3H M APYTHUX) MM HHBIMH HCKITIOYAIOIIUMH BO3MOXKHOCTh
HETOCPEICTBEHHOTO 03HAKOMIICHHUS TOTPEOUTENSI C TOBAPOM JIMGO 0OPa3IOM TOBapa MPHU 3aKITIOYCHUHI TAKOTO
J0roBOpa (IUCTaHIIMOHHBIN CIIOCO0 MPOIaKK TOBAapa) CIIOCOOAMH.

[TpoaaBIoM /10 3aKJIIOYEHUsI JOrOBOpa JODKHA OBITh MPEI0CTaBICHA MOTPEOUTENI0 HHPOPMALIUS 00 OCHOBHBIX
MOTPEOUTETLCKIX CBOMCTBAX TOBapa, 00 axpece (MecTe HaXOKIEHHs) POIABIIA, O MECTE H3TOTOBJICHHS TOBapa, O
MOJTHOM (PMPMEHHOM HaMMEHOBaHMH (HAUMEHOBAHWH) TIpo/iaBiia (M3rOTOBUTENS), O LIEHE U 00 YCIOBUAX
NpUOOpETEHHs TOBAPa, O €ro JOCTaBKE, CPOKE CIIYXkKOBI, CPOKE TOIHOCTH M TAPAHTHIHOM CPOKE, O MOPSIIKE OIIAThI
TOBapa, a TakKe O CPOKE, B TCUCHHE KOTOPOTO JACHCTBYET MPEIOKEHHIE O 3aKITIOUCHHH JOTOBOPA.

[ToTpeOuTENI0 B MOMEHT JIOCTaBKH TOBAPA IO/DKHA OBITH B IIUCBMEHHO# (hopMe TpeaocTaBieHa HHPOPMAIHs O
TOBAPE, MpeaycMoTpeHHas ctatheit 10 HacTosmero 3aKoHa, a TakKe MPeAyCMOTPEHHAs MyHKTOM 4 HaCTOsIIeH
cTaThy HH(POPMAIIHS O TOPSIKE ¥ CPOKaX BO3Bpara TOBapa.

IToTpeOuTENb BIIpaBEe OTKA3aThCsl OT TOBAPA B JII0O0E BPEMsI JI0 €ro TIepeiadu, a Toclie nepeadn TOBapa - B
TEYEHHNE CEMHU JTHEH. B ciyuae, eciu uHGOpPMAITHS O IOPSIAKE M CPOKaX BO3BPATa TOBapa
HaJUIeKAIIETro KauecTBa He OblTa MpeIoCTaBIeHa B MHCbMEHHOU ()OpME B MOMEHT JOCTABKH TOBapa, MOTPEOUTEb
BIIPaBe OTKA3aThCsl OT TOBApa B TCUCHHE TPEX MECSIICB C MOMEHTA Mepeadn TOBapa. Bosspar
TOBapa HaJJIeXKAIIEro Ka4eCTBa BO3MOXKEH B CJIydyae, €ClIM COXPAHEHbI €r0 TOBapHbIM BHJI, IIOTPEOUTEIIBLCKUE
CBOJCTBa, a TAK)KE JOKYMEHT, IMOTBEPKAAIONIHIA (haKT ¥ YCIOBHS TIOKYIIKH yKa3aHHOTO ToBapa. OTCYyTCTBUE Y
MOTPEOUTEISI JOKYMEHTA, TIOATBEPIKAAIONIET0 (DaKT U yCIOBHS MOKYIIKH TOBApa, HE JIMIIAET €ro BO3MOKHOCTH
CCBIIATHCS Ha JIPyTHE IOKA3aTeIbCTBA IIPUOOPETEHHUSI TOBapa y JaHHOTO mpoaasia.IlorpeduTens He BlpaBe
OTKa3arbCs OT TOBAPA HAIEKAIEr0 KAYECTBA, HMEIOIIET0 HHIMBUIYaIbHO-ONPEIEICHHbIE CBOMCTRA, €CITH
yKa3aHHbIH TOBAP MOXKET OBbITh UCIIOJIH30BAaH HCKITIOYUTEIBHO IIPHOOPETAIONIMM €r0 MOTPEOUTEIEM.



5.

[Tpu OTkaze noTPeduTeNs OT TOBAPA ITPOAaBel] IOJDKEH BO3BPATUTH EMY JICHEXKHYIO CYMMY, YIUIAYEHHYIO
MOTPEOUTENEM IO JIOTOBOPY, 32 UCKIIIOUEHUEM PAcX0JIOB MPOJABIa Ha JOCTABKY OT MMOTPEOUTEINST BO3BPAIIICHHOTO
TOBapa, He MO3/IHEE YeM Yepe3 JIECsTh JIHEH O JHS MpeAbsBICHUS MOTPEOUTETIEM COOTBETCTBYIOIIETO
TpeOoBaHUS.

[MocneacTBus npoa&Ky TOBAPA HEHAIEKAIErO KAYECTBA TUCTAHIIMOHHBIM CIIOCOO0M MPOI&KH TOBAPA
YCTaHOBJICHBI IMOJIOKCHUSMH, IPETYCMOTPEHHBIMY CTaThsiMu 18 - 24 HacTosmero 3akoHa.

Crartpa 26.2. [IpaBuia npoaaku oT/ieJibHbIX BUI0B TOBApOB
ITpaBuna npoaku OTACTBHBIX BHIOB TOBAPOB ycTaHaBnuBaroTcs [IpaButensctBoM Poccuiickoi deaepanu

I'aasa |11, 3ammTa npaB norpedéuTeeii Npu BHIMOJIHEHHH PA0oT (OKA3aAHUH YCJIYT)

Cratbs 27. Cpoku BbINOJHEHHS padoT (0Ka3aHUs yCJayr)

1

Hcnonaurenb 00s3aH OCYIIECTBUTH BBITIOJIHEHHE Pa0OThI (OKa3aHUE YCIIYyTH) B CPOK, YCTAHOBJIEHHBIN MTPaBHIIAMH
BBITIOJTHEHHS OT/ICNILHBIX BUIOB paboT (OKa3aHMs OTACIbHBIX BHOB YCIYT) HJIH JOTOBOPOM O BBHITOJHEHHH paboT
(oxazamuu yciyr). B morosope o BoimoHeHHH paboT (OKa3aHUH YCIYT) MOXKET TPEIyCMaTPHUBATBCS CPOK
BBITIOJTHEHMS paboThl (OKa3aHMs YCIIyTH), €CIM YKa3aHHBIMH IIPaBUJIAMH OH HE MPEIYCMOTPEH, & TAKKe CPOK
MEHBIIIEH MTPOIODKHTEILHOCTH, Y€M CPOK, YCTAHOBJICHHBIN YKa3aHHBIMHU TTPABUIIAMH.

CpoK BBIMOJHEHHST paO0ThI (OKa3aHUS YCIIYTH) MOKET ONMPEAEIATHCS AaToM (IEPHOI0M), K KOTOPOU TOKHO OBITH
3aKOHYEHO BBIMTOJHEHUE paboTel (0KkazaHue yciayrn) win (i) 1aToi (meproIoM), K KOTOPOM UCTIONHUTEND JOJDKEH
NPUCTYITUTh K BBIMOJHEHUIO Pa0OThI (OKA3aHUIO YCIYTH).

B cnyuae, eciiu BeimostHEHHE paboThl (OKa3aHKE YCIYTH) OCYIIECTBIIACTCS 10 YacTsM (I0CTaBKa MEPUOANIECKON
1eYaTH, TEXHUIECKOe 00CITy)KUBAHNE) B TCUCHUE CPOKA JEHCTBHS IOTOBOPA O BBIMOJHEHUH paboT (OKa3aHUH
YCIIyT), JOJDKHBI ITPELyCMaTPUBATHCS COOTBETCTBYIONIHME CPOKH (IIEPHOIbI) BBITOIHEHHUS TAKUX paboT (OKa3aHUs
yeayr).

ITo cornarieHuio CTOPOH B IOTOBOPE MOTYT OBITh MPEXYCMOTPEHBI TAKKE CPOKH 3aBEPIICHHS OTIEILHBIX ITAIIOB
paboThl (IPOMEKYTOUHBIE CPOKH).

Crartba 28. [TocieacTBUsI HAPYIIEHUS UCIIOJHUTEIEM CPOKOB BhINOJTHEeHUsI padoT (okazanus yciayr) [Ecan
UCTIOJTHUTE b HAPYIINJI CPOKH BBHITIOJTHEHHSI Pa0oThI (0Ka3aHUsl YCJIYIH) - CPOKM HAYaIa ¥ (MJIH) OKOHYAHUS
BBINIOJIHEHHSI Pa6oThl (OKa3aHMsI yCJayru) U (MJIH) MPOMeKYTOUYHbIe CPOKHU BbINOJTHEHUsI PadoThl (0KA3aHUSI YCJIYTH)
WJIH BO BpeMsl BLINIOJIHEHHUSI PaGoThl (0Ka3aHUA YCJIYTH) CTAJI0 OY€BHAHBIM, UTO OHA He OY/IeT BHINOJHEHA B CPOK,
NMoTpeOduTEJIb 10 CBOEMY BBIOOpPY BIpaBe:

O Ha3HAYUTH UCTIOJHUTEIIO HOBBIN CPOK;
O TOPYYHUTH BBHINOJHEHUE PAOOTHI (OKa3aHUE YCIYTH) TPETHUM JIMIIAM 32 Pa3yMHYIO [ICHY WM BBHIIIOJIHHUTH €¢

CBOMMH CHJIAMH ¥ TTOTPEOOBATh OT UCIIOJHUTEIS BOBMEIICHHUS TOHECEHHBIX PACX0/I0B;

0 mNOTpeOOBaTh YMEHBIICHUS [ICHBI 32 BBINOJHEHHE PaOOThI (OKa3aHUE yCIIyTH);
OTKAa3aThCs OT MCIIOIHEHHMS JIOTOBOPA O BBIMOJIHEHUH paboThl (OKa3aHUU YCITyTH).

o IlorpeduTens BipaBe NOTPeOOBATh TAKIKE HOJIHOTO BO3MEIICHHS YOBITKOB, IPUYUHEHHBIX MY B CBSI3H C
HapyIICHHEM CPOKOB BBITIOJTHEHUS pabOThI (OKa3aHMs YCIyTu). Y OBITKH BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIC JUIS YAOBICTBOPEHHUS COOTBETCTBYIOIINX TPEOOBAaHM MOTPEOUTES.

HasHaueHHbIe TOTpeOUTENIeM HOBBIE CPOKH BBITIOJIHEHHUS PaOOThI (OKa3aHUsI YCIIYTH) YKa3bIBAIOTCS B JIOTOBOPE O
BBITIOJTHEHUHU paboThI (OKa3aHUU yCIyrn). B ciaydae mpocpodky HOBBIX CPOKOB IOTPEOHUTEIb BIIPABE MPEIbIBUTH
UCTIOJTHUTEIIIO NHBIE TpeOOBaHMS, YCTAHOBICHHBIC ITyHKTOM 1 HacTosIIeH CTaThy.

LleHa BBITIOTHEHHOW paboThI (OKa3aHHOM yCITyTrH), BO3BpalaeMas MoTpeOHTeNIo IPH 0TKa3e OT UCHIOITHEHHS
JIOTOBOPA O BHIMOJHEHHH paboThl (OKa3aHUM YCIIYTH), @ TAK)KE YUUThIBaEMask IIPH YMCHBIIICHHHU IICHBI
BBITIOJTHEHHOW paboThI (OKa3aHHOM yCIIyTH), ONPEaeNseTcsl B COOTBETCTBUU ¢ IyHKTaMu 3, 4 u 5 crateu 24
HACTOSILEr0 3aKoHa.

I[Tpu oTKa3e OT UCTIOTHEHUS JOTOBOPA O BHIIIOJIHEHHU pabOoThl (OKa3aHHM YCIIYTH) UCTIONHHUTEIh HE BITPaBe
TpeOoBaTh BO3MEUICHHS CBOMX 3aTPaT, IPOU3BEICHHBIX B IPOIIECCE BHIMOIHEHUS pabOThI (OKa3aHHs YCIyTH), a
TaKKe IUIaThI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIIyTy), 38 HCKIIOYEHHEM CIIydast, €CJIU MOTPEOUTEN b TIPUHSLT
BBHIMOJTHEHHYIO paboTy (0Ka3aHHYIO YCIIYTY).

B cnydae HapyIIeHUs yCTaHOBJICHHBIX CPOKOB BBITIOJHEHHS pa0OThI (OKa3aHUsl yCITyTH) WK Ha3HAYEHHBIX
HOTpeOuTEIeM Ha OCHOBAHHH ITyHKTa 1 HACTOAIIEH CTaThH HOBBIX CPOKOB HUCIIOMHUTENb YIUIAYNBACT IIOTPEOUTEITIO
3a KKl IeHb (J4ac, eClIM CPOK OIpeIelieH B yacax) IPOCPOYKH HEYCTOHKY (IIEHI0) B pasMepe TPeX MPOIEHTOB
IICHBI BBITIOJIHEHUS pabOoThI (OKa3aHMs YCIIYTH), @ €CIIU LIEHA BHITIOHEHUS paboThI (OKa3aHMs YCIYTH) JOTOBOPOM O
BBITIOJTHEHUHU pa0oT (OKa3aHUU YCIYyT) HE ONpeielieHa - 00LIel IeHbI 3aka3a. JlIoroBopoM O BBITIOIHEHUH PaboT
(oxazaHMM yCIIyT) MEKTy TTOTPEOUTENIEM M UCTIOIIHUTEIEM MOXKET OBITh YCTAHOBIICH OOJiee BHICOKHI pa3Mep
HEYCTOWKH (IICHH).

Heycroiika (neHs1) 3a HapyIIeHHEe CPOKOB Hadalla BBIMIOJHEHHS paOoThl (OKa3aHMUs yCIyTH), €€ dTara B3bICKUBACTCS
3a Ka)X/Iblii IeHb (Yac, eclIi CPOK OIpe/IeiieH B yacax) IMPOCPOUKH, BILIOTh 10 HAayalla BHITIOIHEHUS PabOThI
(oxazaHus yCIIyTH) WM IPEIbABICHUS OTPeOUTENEM TpeOOBaHHH, IPETyCMOTPEHHBIX MyHKTOM 1 HacTosei
CTaThH.

o



Heycroiika (meHs) 3a HapyIlIeHHe CPOKOB OKOHYAHHS BHIITOMHEHNS paOOTHI (OKa3aHUs YCIIyTH), €€ dTama
B3BICKHBACTCS 3a KAX/IbIH AeHb (Yac, €CIM CPOK OMPEICICH B Yacax) MPOCPOUYKH BIIOTH JO OKOHUAHHS
BBITIOJTHEHHST paOOThI (OKa3aHUsI YCITyTH) WK IPEIbSIBICHUS MOTpeOUTEIeM TpeOOBaHHU, MPEIYCMOTPEHHBIX
MYHKTOM 1 HACTOSIIEH CTaThu.

CyMMa B3BICKaHHOM MOTPEOUTENEM HEYCTONKH (MICHN) HE MOXKET MPEBHIIIATH [IEHY OTACIBHOTO BUA BBIMTOJHCHUS
paboThI (OKa3aHUs YCIYTH) HITH OOIIYIO TICHY 3aKa3a, CCIH [IeHa BBIMOJHEHUS OT/ICIBHOTO BUIa pabOTHI (OKa3aHUs
YCIIyTH) HE OIpeIelieHa JOrOBOPOM O BBITOTHEHUH paboTsl (OKa3aHUM YCIYTH).

Pasmep HeycToiKH (EHN) OMPeaeNsIeTCs UCXO U3 IEHBI BRIMOTHEHUS paboThl (OKa3aHUs YCIYTH), @ €CITH
yKa3aHHas [IeHa He onpejesieHa, UCX0 sl U3 o0IIeH eHBI 3aKa3a, CyIIeCTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeboBaHue MOTPEOUTES TOKHO OBIIIO OBITH YIOBIETBOPEHO UCTIONHUTENIEM B IEHb JOOPOBOIHLHOTO
YIOBIIETBOPEHUS TAKOTO TPEOOBAHMS WIH B JICHh BEIHECCHUS CYIEOHOTO pEIeHHUs, €CITH TpeOOBaHUE MTOTPeOUTENS
TO0OpOBOJIEHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus MOTpeOUTES, yCTAHOBICHHBIE MyHKTOM 1 HACTOSIIEH CTaThH, HE TOIekKAT YOBICTBOPEHHIO, €CITH
HCTIOHUTENb JOKAKET, YTO HApYyIICHHE CPOKOB BBIMTOJIHEHHs paOO0ThI (OKa3aHUsI yCIIyTH) TPOU30IILIO BCIICICTBHE
HETPEOOIUMOM CHJIBI WITH TI0 BUHE MTOTPEOUTEIIS.

Cratbs 29. [IpaBa noTpeduTeisi Npu 06HAPY:KeHUH HETOCTATKOB BHINOJTHEHHOH PadoThl (0Ka3aHHOI yCIyTrH)

1. Tlorpeburens mpu 0OHAPYKEHUH HEAOCTATKOB BHIIOJHEHHOM pabOTHI (OKa3aHHOM yCIyTH) BIIPAaBE MO CBOEMY
BBIOOpY IOTPEOOBATH:

0 0e3BO3ME3IHOTO yCTpaHEHHs HEJJOCTATKOB BBITIOIIHEHHOH paboThl (OKa3aHHOM YCITyTH);

O COOTBETCTBYIOIIETO YMEHBIICHHS IICHBI BHITIOIIHEHHON PaboThI (OKa3aHHOM YCIyTH);

0 0e3B03ME3THOTO U3TOTOBJICHUS PYroi BEIIX U3 OJHOPOJHOTO MaTepHalia TaKoro )Ke KaueCcTBa WIn
MMOBTOPHOTO BBIMOJHEHUS pa0oThI. [Ipu 3TOM oTpeOuTens 00s13aH BO3BPATUTH paHee MEPEIaHHYI0 eMy
WCTIOJTHUTEIIEM BElllb,

O BO3MEIIICHHS ITOHECCHHBIX UM PACXO/IOB [0 YCTPAHEHHIO HEJIOCTATKOB BBIMOIHEHHO# paboThl (OKa3aHHOM
YCIYTH) CBOUMHU CHUJIAMH MJIA TPETHUMH JTUIIAMH.

VY noBnerBopeHne TpeGOBaHUM MOTPEOUTENS O OE3BO3ME3THOM YCTPAaHEHHH HEIOCTATKOB, 00 W3TrOTOBICHUHI
JPYTO# BEIU WK O IIOBTOPHOM BBITIOIHEHUHU PA0OThI (OKa3aHUU YCIYTH) HE OCBOOOXKIAET UCTIOIHUTEIIS OT
OTBETCTBEHHOCTH B (hOpME HEYCTOMKHM 3a HAPYIIEHHE CPOKA OKOHYAHHS BBHITIOIHCHUS pa0OThI (OKa3aHUs YCIYTH).
[ToTpebuTeNb BIIpaBe OTKA3aThCs OT UCIIOJHEHHUS TOTOBOPA O BBHITIOTHEHUH PabOThI (OKa3aHUK YCIYyTH) U
noTpedOoBaTh MOTHOTO BO3MEIICHHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTATKH
BBITIOJTHEHHOW paboThI (OKa3aHHO yCITyrH) HEe YCTPaHEHbI HCTIONHHUTENeM. [10TpeOuTe b Tak)Ke BIIpaBe
PacTOprHyTh JOTOBOP O BHIMOJHEHUU paObOTHI (OKa3aHUHU YCIYTH), €CIM UM OOHAPYKEHBI CYIECTBEHHBIC
HEOCTATKH BBITIONIHEHHO# paboThl (OKa3aHHOMN YCIYTH) UIIH MHBIC CYIIIECTBCHHBIC OTCTYIJICHUS OT YCIIOBHH
JIOTOBOpA.

[MoTpeburens BpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIICHUS YOBITKOB, IPUIMHEHHBIX €MY B CBSI3H C
HEOCTATKaMH BBIMOJHEHHON paboThI (OKa3aHHOM yCayru). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC JTSI
VIOBIIETBOPEHUS COOTBETCTBYIONIMX TPeOOBAaHUIT MOTPEOUTENS.

2. lleHa BBIMOJHEHHOH pabOThI (OKA3aHHOW YCIIYTH), BO3BpaIaeMasi IIOTPEOUTEITIO TPU OTKAa3€ OT MCIIOIHCHHUS
JIOTOBOpPA O BBITIOIHEHUH paOOTHI (OKa3aHUHU YCIYTH), & TAK)KE YIUThIBAEMAst TPH YMEHBIICHUH IICHBI
BBITIOJTHEHHOM paboTh! (OKa3aHHOM yCIyTH), OTPEAENSIETCS B COOTBETCTBHH C TyHKTamMu 3, 4 u 5 crateu 24
HACTOAIIETO 3aKOHA.

3. TpeboBanwusi, CBA3aHHBIC C HEOCTATKAMH BBITIOTHEHHOM paboThl (OKa3aHHOMN YCITYTH), MOTYT OBITh MPEbSIBICHBI
MIPY TIPUHSTHH BBITIONTHEHHOHN paboThl (OKa3aHHOMN YCIIyTH) UK B XOJIC BBIMOJHEHUS paObOThI (OKa3aHUs YCITyTH)
1100, €CITH HEBO3MOXXHO OOHAPYKUTh HEAOCTATKH TIPH MIPHHSATHN BBITIOJHEHHON paboThl (OKa3aHHOW YCIyTH), B
TEUCHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITyHKTOM.

IToTrpebuTesb BIIpaBe MPEaAbIBIATL TPEOOBAHUS, CBA3AHHBIC C HEJOCTATKAMH BBITIONTHEHHOHN paboThl (OKa3aHHON
YCIIyTH), €CIIM OHK OOHAPYKEHbI B TEUCHHE TApAaHTUIHOTO CPOKA, a MPU €ro OTCYTCTBUHU B Pa3yMHbIi CPOK, B
npejenax JABYX JET CO JHs PUHATHS BBITOJHEHHON paboThl (OKa3aHHOW YCIIYTH) WU TISATH JIET B OTHOIIICHUH
HEJ0CTAaTKOB B CTPOCHUH U MHOM HEJIBYKUMOM UMYIIIECTBE.

4. VcnomHuUTENh OTBEYACT 32 HEJOCTATKU paboThI (YCIIyrH), Ha KOTOPYIO HE YCTAHOBJICH rapaHTHHHBIN CPOK, eCITH
MOTPEeOUTENb JOKAXKET, YTO OHU BOZHHKIIHU JIO €€ MPHHATHS UM W IO TIPUYWHAM, BOSHUKIIMM JIO 3TOT'O MOMEHTA.
B otHotieHnu paboThl (YCIyru), Ha KOTOPYIO YCTAHOBJICH TAPAHTHIHBIN CPOK, HCTIOIHUTEIh OTBEYACT 3a €
HEOCTATKH, €CITH HE JOKAXKET, YTO OHM BO3ZHHKIIH MOCTIC MPUHATHS PaOOTHI (YCIyTH) MOTPEOUTEIEM BCIICICTBUE
HapYIICHHUs UM TPABUII UCTIOIB30BaHMUS pe3yJibTata padoThl (YCIIyrH), ISUCTBUN TPEThUX JIUI] W
HENPEOI0JIMMOMN CUIIBI.

5. B cayuasx, Koraa mpeayCcMOTPEHHBIH JOrOBOPOM rapaHTHHHBIN CPOK COCTABIIAET MEHEE ABYX JICT (ISATH JIET Ha
HEJIBIDKUMOE UMYIIIECTBO) U HEJOCTATKU paboThl (yCIIyru) 0OHAPYKEHBI TOTPEOUTENIEM 0 HCTCUCHUH
rapaHTHIHHOTO CPOKa, HO B Mpe/eax AByX JieT (ISATH JeT Ha HeJBIKUMOE UMYIIIECTBO), OTPEOUTEIb BIIpaBe
MPeIbABUTH TPEOOBAHUS, ITPEIyCMOTPEHHBIC TYHKTOM 1 HacTOsIIEH CTaThH, €CITU TOKAXKET, YTO TAaKUE HEIOCTATKU
BO3HUKITH IO MIPUHATHS UM pe3ybTaTa paboThl (YCIyrH) WK MO MPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

6. B ciydae BBISIBICHHUS CYIIECTBEHHBIX HEIOCTATKOB PaObOThI (YCIIyTrH) MOTPEOUTENb BIPABE MPEIbSIBUTH
WCTIONIHUTENIO TpeOoBaHUE 0 0E3BO3ME3THOM YCTPAaHEHUH HEIOCTATKOB, €CIH JOKAXET, YTO HEAOCTATKN BOSHUKIIH
JI0 TIPUHSTHS UM Pe3yJibTaTa paboThl (YCIYTH) WK MO MPUYMHAM, BOSHUKIIIHM 0 3TOT0 MOMEHTA. DTO



TpeOOBaHHE MOXKET OBITh TIPEIBSIBICHO, €CJIM TAKUE HEJOCTATKH OOHAPYKEHBI 110 HCTCYCHUH ABYX JieT (MATH JICT B
OTHOIIICHUHU HEIBKHUMOTO UMYIIIECTBA) CO JHS MPUHSITHS pe3yabTata paboThl (YCIyru), HO B Mpeaeiax
YCTaHOBJICHHOTO Ha Pe3yJIbTaT paboTh (YCIyTH) CpOKa CIyKObI HIIH B TCUCHUE ECATH JICT CO JTHS MIPUHSITHUSI
pe3yibTata paboTsl (YCIIyrH) IOTpeOUTEIEM, ECITH CPOK CITY:KOBI He ycTaHOBIIEeH. Eciii manHoe TpeboBaHue He
YIOBIIETBOPEHO B TCUCHHE ABAATH JHEW CO JHS €T0 NPEABSBICHUS MOTPEOUTENIEM MM OOHAPYKEHHBIH
HEIOCTATOK SIBJISIETCS] HEYCTPAaHUMBIM, TIOTPEOUTEN TI0 CBOEMY BEIOOpY BITpaBe TpeOOBATh:
O COOTBETCTBYIOIIETO YMCHBIIICHHS IICHBI 32 BHIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYyTy);
O BO3MEIICHHS TIOHECCHHBIX MM PACXOJIOB [0 YCTPAHEHHIO HEJJOCTATKOB BBIMOIHEHHOH paboThl (OKa3aHHOU
YCIYTH) CBOUMH CHIIAMH WM TPETHUMH JTUIAMU;
0 O0TKa3a OT UCIIOJHEHHS JOTOBOPA O BBIMIOJIHEHUU PabOThI (OKa3aHUU YCIYTH) U BO3MEIICHHS YOBITKOB.
Cratbs 30. Cpoku ycTpaHeHHs HEJIOCTATKOB BbINOJIHEHHOi pa6oThl (0Ka3aHHOIi yciayru) [ HaBepx 1 |
Henoctatku paboTh! (YCIIyTH) JOMHKHBI OBITH YCTPAHEHBI HCTIOIHUTEIEM B Pa3yMHBIH CPOK, HA3HAUCHHBIH MOTpeOUTENEM.
Haznauennslit moTpebureneM Cpok yCTpaHeHHS HEAOCTATKOB TOBapa YKa3bIBaeTCs B IOTOBOPE WU B HHOM
MOIMMCBIBAEMOM CTOPOHAMH JOKYMEHTE JIHO0 B 3asiBIIEHUH, HAIIPAaBIEHHOM NOTPEOUTENEM HCTIOTHUTEIIO.
3a HapylIeHKE PEeyCMOTPEHHBIX HACTOSIIIEH CTaThell CPOKOB YCTPaHEHHSI HEIOCTATKOB BHITTOTHEHHOW paOOTHI
(oxa3aHHOI1 yCITyrH) UCIIOIHUTEINb YIUIAYUBACT MMOTPEOUTEIIO 33 KaXK/IbIH IEHb IPOCPOYKH HEYCTOWKY (TIeHI0), pa3Mep U
MOPSIIOK UCUYKCIICHUS] KOTOPOH OMPEIENSIOTCS B COOTBETCTBHH C IIYHKTOM 5 cTaThy 28 HACTOSIIETO 3aKOHa.
B cnyyae HapyIlieHus yka3aHHBIX CPOKOB MOTPEOUTEINb BIIPABE MPEIbIBUThH UCIIOIHUTEIIO WHBIC TPeOOBaHNS,
MpeIyCcMOTpeHHBIC MyHKTaMu 1 1 4 ctaThul 29 HacTOsIIEeT0 3aKOHA.
Cratbs 31. CpokH yI0BJI€TBOPEHHUsI OTIEeJIbHBIX TPEOOBAHUI MOTPEOUTENIA

1. TpeboBanwus morpeduTest 06 YMEHbBIIIEHHH IEHBI 3@ BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIAYTY), O BO3MENIECHUH
Pacxo/I0B MO YCTPAHCHUIO HEIOCTATKOB BBIITOJIHEHHOW paboThl (OKa3aHHOM YCIyTH) CBOMMH CHIIAMH WITA
TPETHUMH JIMIIAMH, & TAK)KE O BO3BpATE YIUIAUCHHOM 3a paboTy (YCIIyry) JCHEKHON CYyMMBI U BO3MEIICHUH
YOBITKOB, IPHYMHEHHBIX B CBSI3M C OTKA30M OT UCIIOJIHEHHUS JIOTOBOPA, MPETyCMOTPEHHBIE ITYHKTOM 1 ctaThu 28
nyakTamu 1 u 4 ctathu 29 HacTOsIIET0 3aKOHA, TIOJJICKAT YIOBICTBOPESHHUIO B JICCATUAHEBHBIN CPOK CO JTHS
MPEIbABICHUS COOTBETCTBYIOLIETO TPEOOBAHHS.

2. TpebGoBanus nmotpeOUTENs 0 6€3B03ME3THOM H3TOTOBICHHUH JPYTON BEUHM U3 OJJHOPOJHOTO MaTepHaa TaKoro e
Ka4eCcTBa MM O TIOBTOPHOM BBIMTOJHEHHH pabOThI (OKa3aHMU YCIYTH) MOJUICHKAT YIOBIECTBOPEHHIO B CPOK,
YCTaHOBJICHHBIH ISl CPOYHOTO BHIIOJHEHHS paOoThI (OKa3aHUs YCIyTH), a B CIIy4ae €CII ATOT CPOK He
YCTaHOBJICH - B CPOK, MPEAYCMOTPEHHBIN TOTOBOPOM O BBITIOJHEHUH pabOoThI (OKa3aHUU YCIYTH), KOTOPbIi ObLT
HEHa/IJIe)KaIe UCIIOTHEH.

3. 3a HapyleHHe NPeAyCMOTPEHHBIX HACTOSIIEH cTaThbell CPOKOB YAOBIETBOPEHHUS OTACIBHBIX TPEOOBaHUIA
HOTPEOUTEISI UCTIOTHUTENb YIUIAYUBACT MOTPEOUTEIIO 32 KaXK/IbIH ICHb TIPOCPOYKH HEYCTONKY (TIEHI0), pa3Mep u
MOPSIIOK UCUYKCIICHUS] KOTOPOH ONPEIENSIOTCS B COOTBETCTBHH C IIYHKTOM 5 cTaThy 28 HACTOSIIETO 3aKOHa.

B cnyyae HapyIlieHHs CPOKOB, YKa3aHHBIX B MyHKTaX 1 v 2 HACTOSIIEH CTaThH, TOTPEOUTENH BIIPABE MPEABIBUTh
WCTIONIHUTEIIIO HHBIE TpeOOBaHus, IPeLyCMOTpeHHbIe MyHKTOM 1 ctatbu 28 u mynkramu 1 u 4 ctaten 29
HACTOAIIETO 3aKOHa
Cratbs 32. [IpaBo noTpeduTeisi HA 0TKA3 OT UCIOJHEHNS IOTOBOPA 0 BHINOJTHEHUU PadoT (OKA3aHUHU YCJIYT)
[ToTpeOuTenpb BrpaBe 0TKA3aThCs OT UCIOJIHEHHUS JOTOBOPA O BBIMOJHEHUH PadoT (OKa3aHUH YCIIyT) B JII000E BpeMst IPH
YCIIOBHH OTUIATHI UCTIONHUTENIO (DaKTHUECKU MOHECEHHBIX MM PaCXO0JIOB, CBA3aHHBIX C UCTIOHEHUEM 00SI3aTENbCTB 110
JaHHOMY JOTOBODY.
Cratbs 33. CmeTa Ha BbINOJHEHUE PadoTHI (OKAa3aHUE YCIYTH)

1. Ha BeimonHeHue padoThl (OKa3aHUE YCIYTH), IPEIyCMOTPEHHON JOTOBOPOM O BBITIOJIHEHUH PaObOThI (OKa3aHUU
YCIIyTH), MOKET ObITh COCTAaBJICHA TBEp/asi WK NpUOIn3uTenbHas cmera. COCTaBIeHHE TaKOW CMETHI 10
TpeOOBaHUIO MOTPEOUTENS MK UCTIONTHHUTENS 0053aTEIBHO.

2. Hcnonuutens He BIIpaBe TpeOOBATH YBEIUYCHHUS TBEPIOW CMETHI, a TOTPEOUTEIND - €€ YMECHBIICHHUS, B TOM YHUCIIC B
ciydae, KOTJa B MOMEHT 3aKJIFOUEHHS JOTOBOPA MCKITF0Yaach BO3MOKHOCTH MPEAYCMOTPETh TIOTHBINA 00bheM
MOJIC)KAIIMX BBIMTOTHEHHIO pabo0T (OKa3aHHIO YCIIyT) WK HEOOXOAUMBIX JUIS 3TOTO PACXOJI0B.

HcnonauTens uMeeT npaBo TpeOOBaTh YBEINUEHHUS TBEPAOH CMETHI IPH CYLIECTBEHHOM BO3PAaCTaHUH CTOMMOCTH
MaTepraIoB U 000PYJOBaHNS, MPEAOCTABISIEMbIX UCTIOTHATENIEM, & TAK)KE OKa3bIBAEMBIX €My TPETHUMH JTUIIAMHU
YCIIyT, KOTOpOE HeNb3a OBLIO MPEyCMOTPETH IPH 3aKII0UEHUH 1oroBopa. [Ipu oTkaze moTpeOuTesNs BHIOIHUTD
3TO TpeOOBaHME HCIIOIHUTEND BIIPABE PACTOPTHYTH JOTOBOP B CyIeOHOM MOPSIIKE.

3. Ecnu BO3HMKIIA HEOOXOIUMOCTD BBHIMTOJHCHHUS TOTOJHUTEIBHBIX paboT (OKa3aHUsl JOMOTHUTEBHBIX YCIYT) U MO
3TOW MPUYHHE CYIECTBEHHOTO MPEBbIMIEHUS MPUOTU3UTEIIEHON CMETHI, HCTIOHUTENb 0053aH CBOEBPEMEHHO
MIpEeAyIPEaNTh 00 3TOM oTpedbuTesns. Ecim moTpeOuTeNns He qai corjiacue Ha IPEBRITIICHUE TPUOTH3UTEIBHON
CMETHI, OH BIpPaBe OTKAa3aThCs OT UCTIOIHEHUs JOroBopa. B 3ToM cityuae HCHOTHUTENh MOKET TPeOOBaTh OT
MOTPEOUTEIIS YIUIAThI IICHBI 3@ BBIMOJHEHHYIO PaboTy (OKa3aHHYIO yCIIyTy).

HcnomauTens, CBOEBpEeMEHHO HE TPEAYIIPEANBIIHNI TOTPEOUTENS 0 HEOOXOTUMOCTH MPEBBIIICHUS
MPUOTU3UTETBHON CMEThI, 0053aH UCIIOJIHUTE JOTOBOP, COXPAHsS MPAaBO HA OIIaTy paboTHI (YCIyTrH) B Mpeaeiax
MPUOIU3UTEITLHOU CMETHI.

Cratbs 34. BoinosiHeHne pa6oThl 3 MaTepuaia NUCHOJHUTES

1. HcnonauTens 00s3aH BHIIIOTHUTEH pabOTY, ONPENEICHHYIO TOTOBOPOM O BBIIOIHEHHU PaOOTHI, U3 CBOETO
MaTepHaja U CBOUMH CPEACTBaMH, €CII HHOE HE MPEAyCMOTPEHO TOTOBOPOM. VCIIOTHUTEND, TPeI0CTaBUBILIUIHA



MaTepHal JUIs BBITOTHEHUS! pabOThI, 0OTBEYACT 32 €ro HeHAIJIekKaIlee Ka4eCcTBO 0 TpaBUiiaM 00 OTBETCTBEHHOCTH
MPO/IaBIia 3a TOBAPHI HEHAICKAIIETO KaYeCTRa.

2. Marepuain UCIIOTHHTEIIS OTUIAYHBACTCS OTPEOUTENIEM MPH 3aKIIOYEHIH YKa3aHHOTO JJOTOBOPA MOJTHOCTHIO HITH B
pasMepe, yKa3aHHOM B JIOTOBOPE O BBIIOJHEHUHU pabOThI, C YCIIOBHEM OKOHYATEIIBHOTO pacyera MpH MOTyIeHUH
NOTPeOUTEIEM BBINIOJHEHHOM UCTIOTHUTEIEM paboThl, €CITM WHOI MOPSJOK pacyeToB 3a MaTepHal HCIIOJHUTEIS He
MPEIYCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B chyuasx, npeaycMOTPEHHBIX IOTOBOPOM O BBITIOIHEHUH pabOThI, MATEpHAaT MOXKET OBITh MPEAOCTABICH
UCTIOJTHUTEIIEM TIOTpeOuTeNto B KpeauT. [locienyromiee n3MeHEeHHE 1IEHBI IPEIOCTAaBICHHOTO B KPEIUT MaTepHaia
WCTIONIHUTENIS HE BIICUET 3a COOOM Iepepacyera.

4. Marepual UCTIONHUTENS U HEOOXOAUMBIE JUIS BBITOIHEHUS paOOThl TEXHUYECKUE CPEJICTBA, HHCTPYMEHTHI U
MpoYee JIOCTABIISIOTCS K MECTY BBITIOJIHEHHS PA0OT HCIIOTHUTEIIEM.

Crartbs 35. BoinosiHeHue pa6oThl U3 MaTepuaa (¢ Bemblo) morpeduresisi [ HaBepx 7 |

1. Ecnu pabota BBIMOIHSIETCS MOJHOCTHIO HJIM YaCTUYHO M3 MaTepuaia (C BEIIbio) MOTPeOUTEIs, HCTIOTHUTEb

OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTeprasia (BEIy) 1 MPaBUIbHOE €r0 MCIOJIb30BaHHE.
HcnonauTens 00s13aH:

0 MpeAyNpeauTh MOTPEOUTENS O HEMIPUTOTHOCTH HIIM HEAOOPOKauYeCTBEHHOCTH TIEPEAaHHOT0 MOTpeOuTeIeM

MaTepHaia (Belu);

0O MpEeACTaBUTH OTYET 00 M3PACXOOBAHMH MaTepHalla H BO3BPATUTh €0 OCTATOK.
B ciyuae mosTHOM MITH YaCTHYHON yTpaThl (MMOBPEXCHMS) MaTepHaia (Bel), IPHUHATOTO OT MOTPEOUTEN,
UCTIOHUTENH 0053aH B TPEXTHEBHBIN CPOK 3aMEHUTH €0 OJJHOPOIHBIM MaTepHAIOM (BEIIIbI0) aHAJOTHYHOTO
Ka4ecTBa M M0 JKEJIAHUIO MOTPEOUTENS U3TOTOBUTH U3/ICIINE M3 OJJHOPOTHOT0 MaTepuaia (Belin) B pa3yMHbIi CPOK,
a IIpU OTCYTCTBUH OJTHOPOIHOTO MaTepuaa (BEeLn) aHaJOTMYHOTO KayeCTBa - BO3SMECTHUTh MOTPEOUTEIIO
IBYKPATHYIO IIEHY YTpaueHHOro (ITOBPEKIEHHOT0) MaTepHraia (BEIH), a Tak)Ke PacXo/Ibl, TOHECEHHBIE
moTpeduTeIeM.

2. llena yrpaueHHOTO (HOBPEKIACHHOI0) MaTepHaa (BEIy) ONpeIesieTcs, ICXOAs U3 LIeHbI MaTtepuaia (Bemm),
CYIIECTBOBAaBIICH B TOM MECTE€, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIKHO ObIIIO OBITH YOBIETBOPEHO
WCTIOJIHUTEIIEM B JICHb IOOPOBOJIBHOTO yIOBIETBOPEHHS TAKOTO TPEOOBAHMS MITH B JICHb BBIHECEHUS CyIEOHOTO
peleHus, eciau TpeboBaHKe TIOTPeOUTENST T0OPOBOIBHO YIOBIETBOPEHO He Ob10. IeHa MaTepraia (Benn),
nepeIaBaeMOro UCTIOTHUTEIIIO, ONIPEICIISCTCS B IOTOBOPE O BBIMOJHEHHH pa0OThI MM B MFHOM JIOKYMEHTE
(xBUTAHIMH, 3aKa3€), IIOATBEPKAAIOIIEM €T0 3aKIIOUEHHE.

3. MHcnonHuTenb 0cBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 MOJHYIO WIIM YaCTHUHYIO yTpaty (MMOBPEXICHHE) MaTepHraa
(Bemu), MPUHATOTO UM OT MOTPEOUTENS, €CIH OTPEOUTEIh MPEAYIPEIKICH UCTIOTHUTEIEM 00 0COOBIX CBOMCTBAaX
Mmarepuana (Beum), KOTopble MOTYT TIOBJICYb 32 CO00i €ro MOJHYI0 WM YaCTUYHYIO yTparty (IOBpeKAeHUE) THO0
eciM yKa3aHHbIE CBOMCTBa MaTepuaia (BeIin) He MOTJIH ObITh OOHAPYKEHBI TIPH HAJICHKAIICH TIPHEMKE
UCIIOTHUTEIIEM 3TOT0 MaTepHasa (BeIu).

Crartps 36. O0s13aHHOCTH UCTIOJIHUTE/ISI HHPOPMUPOBATH MOTPEOUTEISI 00 00CTOATENBCTBAX, KOTOPHIE MOT'YT
MOBJIUSAITH HA KA4€CTBO BBINOJIHSIEMOIi padoThl (0Ka3bIBaEMOii YCJIYIH) WJIH MOBJIeYb 32 CO00i HEBO3MOKHOCThH ee
3aBepIlIeHus B CPOK

HcnonauTens 00513aH CBOCBPEMEHHO HH()OPMHUPOBATH MMOTPEOUTENS O TOM, YTO COOJIOJICHUE YKa3aHUH OTPEOUTEIIS 1
MHBIE 00CTOSATEIHCTBA, 3aBUCAIINE OT IIOTPEOUTENS, MOT'YT CHU3UTh KaueCTBO BBIMIOJIHACMOM paboThl (OKa3bIBAEMOM
YCIIYTH) WITH MOBJIEYb 32 COOO0H HEBO3MOYKHOCTH €€ 3aBEPIICHUS B CPOK.

Ecnu notpeOutes, HECMOTpsl Ha CBOCBPEMEHHOE 1 000CHOBaHHOE WH(POPMHUPOBAHUE UCTIOTHUTENIEM, B Pa3yMHBIH CPOK HE
3aMEHUT HETIPUTOTHBII W HeTOOPOKaYeCTBEHHBIH MaTeprai, He H3MEHHUT YKa3aHUi 0 CIIOCO0e BBIMOTHEHHS PaOOThI
(oxa3zanust yciryru) MO0 HE YCTPAHUT UHBIX OOCTOSATENBCTB, KOTOPhIE MOTYT CHH3HUThH KAYECTBO BBITOIHIEMON paboThI
(oxa3pIBaeMOM yCIyTH), HCIOJHUTEIb BIIPaBe OTKA3aThCS OT MCIIOJIHEHUS JJOTOBOPA O BBIMOJHEHHH paboThl (OKa3aHUH
YCIIyTH) ¥ HOTPEOOBATh MOJHOTO BO3MEIICHUS YOBITKOB.

Cratbs 37. [Topsinok u GpopMbl OIJIATHI BHINOJITHEHHOH PadoThI (0Ka3aHHOW YCJIYTH)

[Motpeburenp 0053aH OTUIATUTH OKA3aHHBIE €My YCIYTH B IMOPSKE U B CPOKH, KOTOPBIE YCTAHOBIICHBI JOTOBOPOM C
UCTIOJTHUTEIICM.

[ToTpebuTens 00s3aH OTUTATUTD BHITIOJIHEHHYIO UCIIOJIHUTEIEM B TIOTHOM 00beMe padoTy TOCTIE e MPUHATHS
rotpedutenem. C cormacust moTpeduTess paboTa MOXKET OBITh OIIAaYeHa UM TIPH 3aKIIFOUYESHUH JOTOBOPa B TIOTHOM
pasmepe WK MyTEM BbIIaud aBaHCa.

Ormiata OKa3aHHBIX YCIYT (BBIMTOJHEHHBIX PabOT) MPOU3BOIUTCS TTOCPEACTBOM HATUYHBIX UM OC3HATHMYHBIX
pacueToB B COOTBETCTBUHU € 3aKOHOJIaTeNbCTBOM Poccuiickoit denepaivu.

IToJj10:keHust YacTH YeTBepPTOii cTaThu 37 HacTosero 3akona (B perakuuu PeaepanbHoro 3akona ot 27 uroasa 2006
r. N 140-®3) pacnpocTpaHsAIOTCSI HA OTHOLIEHHS, BOSHUKIINE U3 JOTOBOPOB HA OKa3aHHe YCJIYT (BHINOJTHEHHE
PadoT), 3aKJII0YEHHBIX 10 THSI BCTYIUIEHHSI B CUJIY Ha3BaHHOTO DelepabHOro 3aKoHa

Ipu UCTIONIB30BaHMK HATUYHON (POPMBI pacYeTOB OIUIaTa OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX PA00T) MPOM3BOIUTCS B
COOTBETCTBHH C YKa3aHHEM UCIIOJHUTEISI TyTeM BHECCHUS HATMYHBIX JICHE)KHBIX CPEJICTB B KAacCy MUCIOIHUTEINS, THOO0 B
KPEIUTHYIO OpraHH3aluIo, JIM0O B KacCy KOMMEPUECKOI OpraHu3alii, He SBISIOICHCS KPeAUTHOW OpraHn3anuei u
MMEIOIIIEH MPaBO MPHHUMATh TUIATY 32 OKa3aHHbIC YCIYTH (BBIMOJHEHHbBIC paO0ThI) B COOTBETCTBHHU ¢ DenepanbHbIM
3akoHOM "O OaHKax ¥ OaHKOBCKOI aesitenbHOCTH (B penakunu DenepanbHoro 3akoHa ot 3 pespans 1996 roga N 17-03),
€CITH MHOE HE YCTAaHOBJICHO (eepaabHBIMK 3aKOHAMH UJIM HHBIMH HOPMATHBHBIMY MPABOBBIME akTamMu Poccuiickoi



®enepanun. [Ipu 3TOM 00513aTENIBCTBA TTIOTPEOUTEIIS NIEPE]] UCTIOTHUTEIIEM T10 OIUIATE OKAa3aHHBIX YCIYT (BBITOIHEHHBIX
paboT) CUMTAIOTCS HCIIOJIHEHHBIMH C MOMEHTA BHECEHHSI HAJIMYHBIX JICHEKHBIX CPEJICTB COOTBETCTBEHHO B KacCy
UCTIONTHUTEIIS, JINOO B KPEAUTHYIO OPTaHN3AIHMIO, THO0 B KACCY KOMMEPYECKOH OpraHu3aluy, He SBISIOMECHCS KPeIUTHON
OpraHHu3alMeil 1 UMEIoLIei MpaBo NPUHUMATB IUIATy 33 OKa3aHHbIE YCIyrH (BBIOIHEHHbBIC pabOThI) B COOTBETCTBHH C
denepanbhbiM 3akoHOM O OaHKax U OaHKOBCKOM AesTenbHOCTH (B penakuuu DeepanbHoro 3akoHa ot 3 epans 1996
roga N 17-®3).

B coorBeTcTBHM ¢ PeepabHbIM 3aK0HOM "O BHeCeHUU H3MEHeHUH B 0TAe/IbHbIE 3AKOHOAATe/IbHbIE AKThI
Poccuiickoii @enepannn B cBsa3u ¢ npuHaTHeM PeepanbHoro 3akoHa " O 1esTeJIbHOCTH 10 IPUEMY IIaTexKeil
(pu3HYecKuX UL, OCYIIeCTBIsIEMOl miaTe:xkHbiMu areHTaMu’ oT 3 mionHs 2009 roga Ne 121-®3 ¢ 01.01.2010 roxa
BBOJUTCS CJIeIyIOIAsi peJaKIHsl YACTH YeTBEPTOii cTaThU 37 HACTOSILEr0 3aKOHA.

I[Tpu MCHONB30BaHUH HATUYHOM (POPMBI PacueTOB OIIaTa TOBapoB (paboT, yciIyr) MOTpeOUTeNneM POH3BOIUTCS B
COOTBETCTBHH C YKa3aHHEM NpojaBla (MCIIOTHUTENS) MyTeM BHECEHHSI HATMYHBIX JICHEKHBIX CPEICTB MPOJIABILY
(ucrionHuUTENIO), TMOO B KPSAUTHYIO OPraHHU3AIHMIO, JIHOO IUIATeKHOMY areHTy, OCYIIECTBIISIONIEMY JIESITEIBHOCTD 110
npueMy matexei Gpu3nueckux Juil, 1Moo 6aHKOBCKOMY IUIAT€KHOMY areHTy, OCYIIECTBIISIOMIEMY IeSITEIbHOCTD B
COOTBETCTBHH C 3aKOHOAATEILCTBOM O OaHKaX M OAHKOBCKOM JICSTEIIBHOCTH, €CJIM HHOE HE YCTAaHOBIICHO (heiepabHBIMU
3aKOHAMH WM MHBIMA HOPMaTHBHBIMH NIPaBOBBIMH akTaMu Poccuiickoii Deneparmu. [Ipu aToM 00si3aTenbeTBa
MOTpeOHUTENIS TIEpe T MPOAABIIOM (HCIIOIHUTEIEM) TI0 OILIaTe TOBApoB (paboT, YCIyT) CUNTAIOTCS UCIIOJHEHHBIMU B
pa3Mepe BHECCHHBIX JICHE)KHBIX CPE/ICTB C MOMEHTA BHECEHHS HAJTMYHBIX JICHE)KHBIX CPEJICTB COOTBETCTBEHHO MPO/IABILY
(ucriomHMTENIO), THOO B KPEIUTHYIO OPTaHU3ALUIO, MO0 TUIATEKHOMY areHTy, OCYILECTBIISIONIEMY IS TEIbHOCTD 10
npueMy Iatexei Gpu3ndeckux Jui, 1Moo 6aHKOBCKOMY IUIAT€KHOMY areHTy, OCYIIECTBIISIOMIEMY IeSITEIbHOCTD B
COOTBETCTBHH C 3aKOHOAATEIHCTBOM O OaHKaX M OAHKOBCKOW IESATENEHOCTH
Crartps 38 YTpaTuna cuiy
Cratbs 39. PeryiupoBanue oka3anusi 0TAeJIbHbIX BU/IOB YCJIyT
[TocnencTBHS HapyLIICHUS YCIOBHI TOTOBOPOB 00 OKa3aHWM OTJEIBHBIX BUIOB YCIIYT, €CJIN TaKHe OTOBOPHI IT0 CBOEMY
XapakTepy He MOANANAI0T IO/ ICHCTBIE HACTOSILECH TIIaBbl, ONPEICIISIOTCS 3aKOHOM.

Cratbs 39.1. [IpaBuiia oka3aHus OTAEJBHBIX BU/IOB YCJIYT, BHIIOJTHEHHS OTAeJILHBIX BUI0OB PadOT MOTPeOUTEISM
[TpaBuia oka3aHHs OTAENBHBIX BHOB YCIYT, BBIIIOJIHEHHUS OTJEIBHBIX BUIOB PA0OT MOTPEOUTENISAM YCTaHABIMBAIOTCS
ITpaButenscTBOoM Poccuiickoit @enepaiuu

I'naBa |V. I'ocynapcTBeHHasi ¥ 001IecCTBEHHAs 3a1MTa MPaB MOTpeduTeE el

3aKoH 0 3a1IUTe MpaB NoTpeduTeIeil, NpaBa NoTpedUTe e, 3a1[UTA PaB NOTpPeduTeJIeH,

Cratbs 40. ®enepanbHblil TOCYIAPCTBEHHBIH HAI30P B 00JaCTH 3aIUThHI MPAB MOTPEeOUTE e

Yrazom [lpesudenma P® om 9 mapma 2004 2. N 314 obpazosana @edepanvras ciysicda no Had3opy 6 cghepe 3auumol
npae nompebumeneil u OIA20NOIYHUsL HeL0BeKA, KOMOPOU nepedanvl (PYHKYUU No KOHMPOIIO U HA030pY 8 chepe 3auumul
npas nompebumernet ynpazousemozo Munucmepcmea Poccuiickoii @edepayuu no aHmumoHONOIbHOU NOIUMUKE U
nooodepoicKke NPeonPUHUMAMENbCMEA

Crartps 40. ®enepanbHblii rocy1apcTBEHHBIH HAT30P B 00J1aCTH 3a1UTHI IPaB NMOTpedUTeJ el

1. ®enepanpHBIN rOCyIapCTBEHHBIN HA30p B 001aCTH 3aIIUTHI MIPaB MOTPEOUTENEH OCYIIECTBISETCS YIOTHOMOYEHHBIM
(benepanbHBIM OPraHOM HUCIIOJHUTENBHOM BIACTH (aee - OpraH rocy1apCTBEHHOTO Ha/I30pa) B MOPSIIKE, YCTAHOBICHHOM
ITpaButenscTBOoM Poccuiickoit enepannu.

2. denepanbHbIN TOCYIApPCTBEHHBIN HAI30P B 00JIACTH 3alIUTHI IIPaB MOTPeOUTEIIECH BKIIOYaET B CeOs:

1) opraHu3aIio 1 IPOBECHUE MPOBEPOK COOTIOACHUS U3TOTOBUTENIAMH (MCTIONTHUTEIISIMU, POJIABIIAMH,
YIOJTHOMOYEHHBIMH OPTaHU3AIMSAMH WK YITOJTHOMOUYCHHBIMU HHIUBHUIYaTbHBIMU MPEAMTPUHUMATEIIIMH, UMIIOPTEPAMH)
TpeOOBaHMi, YCTAaHOBIICHHBIX MEXIyHApOIHBIMU JoroBopamMu Poccuiickoit demepariiy, HACTOSAIINM 3aKOHOM, IPYTHMHU
(benepanbHBEIMYU 3aKOHAMHU ¥ MHBIMA HOPMATHBHBIMU MPaBOBBIMU akTamu Poccuiickoiit denepariuu, peryaupyoniuMu
OTHOIIICHHUS B 00JIACTH 3allIUTHI TPaB MOTpeduTenei (nanee - 00s3aTenbHbIC TPEOOBAHNS), MPEAMHCAHIIA TOKHOCTHBIX
JIUI] OpraHa rocyAapCTBEHHOTO HAI30pa,;

2) opraHM3aIfio U MPOBEJCHUE IPOBEPOK COOTBETCTBHS TOBAPOB (paboT, yCIIyr) 00s3aTe/IbHBIM TPEOOBAHUSM,
obecneynBaronMM 0€30MacHOCTh TOBApOB (paboT, YCIIyT) IS )KU3HU U 3[I0POBbS MOTPEOUTEINCH, OKPYKAFOIICH CPEIbI,
MpenynpexIeHue NeHCTBHM, BBOAIIINX MOTpeduTeNel B 3a0IyKAeHIe, U PEAOTBPAICHIE TPHINHEHHSI Bpeia
MMYIIECTBY MTOTPEOUTENEH, YCTAHOBIEHHBIM B COOTBETCTBUH C MEXIYHAPOIHBIME JOoToBOpaMu Poccuiickoit deneparu,
(henepanbHBEIMU 3aKOHAMHU ¥ MHBIMA HOPMATHBHBIMU MPaBOBBIMU akTamu Poccuiickoit deneparumy;

3) mpuUMeHEeHHE B MOPS/IKE, YCTAHOBICHHOM 3aKOHOIATEeIbCTBOM Poccuiickoit Menepaliuu, Mep MPECeUCHUS HAPYIIICHHIA
00s13aTENBHBIX TPEOOBAHMH, BEIATY IPEINMCAHUN O MPEKPaIICHUN HApYIICHHUH MpaB MOTPEOUTENCH, O PEeKpaIicHIH
HapyIieHni 00s3aTeNBHBIX TPEOOBaHMM, 00 YCTPaHEHUN BBISBIICHHBIX HAPYIIICHUH 00s3aTeIbHBIX TPeOOBaHNUMA,
MPUBIICYCHUE K OTBETCTBEHHOCTH JIUI], COBEPUITUBIINX TAKHE HAPYIIICHUS,

4) crcreMaTHUeCKO€e HAOIIOMEHNE 3a MCITOTHEHHEM 00sM3aTENbHBIX TPeOOBaHMIA, aHATU3 ¥ ITPOTHO3UPOBAHUE COCTOSHUS
HCIIOJTHEHHSI 00513aTe/IbHBIX TPEOOBAHMIT IPU OCYIIIECTBICHUU N3TOTOBUTEIISIMU (MCTIOTHUTEIISIMHU, ITPOIABIIAMH,
YIOJIHOMOYEHHBIMH OPTaHU3AIMSAMH WK YITOJTHOMOUYCHHBIMU HHIUBHUIYaTbHBIMU MPEAMPUHAMATEIIIMH, UMIIOPTEPAMH)
CBOCH JeITEIbHOCTH,

5) cratuctuueckoe HabMOAeHNE B 001aCTH 00ECIIEUEHNS 3aIUTHI IPaB MOTPEOUTENEH, YUET U aHaIN3 CITyYacB
MPUYUHCHMSI BpEIa ®KU3HU H 3I0POBBIO IOTPEOUTENEH, OKPYKAFOIICH Cpe/ic U UMYIIIECTBY MOTPEOUTEINEH, CBI3aHHOTO C
MpUOOPETEHUEM U UCTIONB30BaHUEM TOBApPOB (paboT, yCIIyT) ¢ HeloCTaTKaMH, OMACHBIX TOBapoB (pabot, yciyr) aubo ¢




MIPEA0CTaBIICHUEM TTOTPEONTENISIM HECBOEBPEMEHHOH, HETIOTHON, HEIOCTOBEPHON M BBOASAIICH B 3201y K ICHNE
nHpOpMAaIUK 0 ToBapax (paboTax, yciyrax), GOpMUPOBAHHE OTKPBITHIX U OOIIETOCTYITHBIX TOCYAaPCTBEHHBIX
HH(OPMAITHOHHBIX PECYPCOB B 00JIaCTH 3aLUTHI IIPaB MOTpeduTeNeil, kadecTBa M 6€30IaCHOCTH ToBapoB (pabort, yciyr);
6) exeronHoOe MPOBECHUE aHAIN3a U OIICHKU 3(DGEKTUBHOCTH (peepabHOrO rOCYAapCTBEHHOTO Ha30pa B 001acTH
3aIUTHI IPaB MOTPEOUTENEH;

7) ©XeroIHyI0 MOJArOTOBKY Ha OCHOBAHUH PE3yIbTATOB ACATEIILHOCTH, IPEAYCMOTPEHHOM moaAnyHKTaMu 1 - 6 HacTosiero
ITyHKTA, TOCYIapCTBEHHBIX JOKIIAIOB O 3alllUTe MpaB motpeduTeneir B Poccuiickoit demeparini B OPSIKE, YCTAHOBICHHOM
[IpaButensctBOM Poccuiickoit deneparum.

3. K oTHOmICHNM, CBSI3aHHBIM C OCYIIECTBIEHHEM (DeepaTbHOr0 TOCYJapCTBEHHOTO HAA30pa B 00JIACTH 3alIUTHI TIPaB
moTpebuTesIeii, opranu3aleii  MpoBeIeHNEM IIPOBEPOK U3TOTOBUTENEH (MCITOTHUTENEH, IPOJABIIOB, YIIOJTHOMOYEHHBIX
OpraHu3alMil WK YIOJIHOMOYEHHBIX HHANBHIYAIbHBIX MPESANPHHAMATEIICH, UMIIOPTEPOB), IPUMEHSIOTCS TIOJIOKCHUSI
®denepanbHoro 3akoHa ot 26 nexadps 2008 romga Ne 294-D3 «O 3amuTe npaB IOPUIAICCKIX JIAI U HHIUBUIYAIBHBIX
npeANpUHUMATEIIEH IPU OCYIIECTBICHUH FOCYAapCTBEHHOTO KOHTPOJIS (HaA30pa) U MyHHUIIUIATBHOTO KOHTPOJISI.

4. JIo;pKHOCTHBIC JIMIIA OpTraHa TOCyIapCTBEHHOTO HAA30pa B MOPSIIKE, YCTAHOBIICHHOM 3aKOHOAATETLCTBOM Poccuiickoit
®depepanuu, UMEIOT IIPABO:

1) 3anpamuBarth ¥ MoJy4aTh Ha OCHOBAHUH MOTHBUPOBAHHBIX MUCHMEHHBIX 3aITPOCOB OT OPraHOB rOCYIaPCTBEHHOMN
BJIACTH, OPraHOB MECTHOT'O CaMOYIIPaBIICHHUs, OOIIECTBEHHBIX OPTraHU3allHii, U3rOTOBUTENCH (MCTIOTHUTENCH, TPOIABIIOB,
YIOJIHOMOYEHHBIX OPTaHU3aIUi WM YITOJTHOMOUYCHHBIX HHANBUAYAIBHBIX MPEANPHHAMATEICH, HIMITIOPTEPOB)
MHGOPMAITUIO M IOKYMEHTBI TI0 BOIPOCaM 3alUThl IPaB MOTPeOUTEICH;

2) GecnpernsITCTBEHHO IO TPEIbSIBICHHH CITY)KEOHOTO YI0CTOBEPEHH S M KOTIUH MpUKa3a (pacrmopspKeHHUs) pyKOBOAUTEIS
(3amecTuTelNst pYKOBOAUTEIST) OpraHa rocy1apCTBEHHOT0 Ha30pa O Ha3HAYECHUH MPOBEPKHU MOCEIIATh TEPPUTOPHIO,
3MaHus, TIOMEIICHUS U COOPYKEHHS, HCITOIb3yEMBIC H3TOTOBUTENEM (MCTIOTHUTEICM, TIPOIABIIOM, YITOJTHOMOYCHHOM
OpraHu3alyeil WM yIoJTHOMOYEHHBIM HHANBUIYATbHBIM PEANPUHUMATENIEM, HIMIIOPTEPOM) MPU OCYIIECTBICHUH CBOCH
NEeSTeNbHOCTH, B IEJISIX MTPOBEACHNUS MEPOIIPUATHI 10 KOHTPOJIIO,

3) mpoBoaAUTE 0TOOP MPOO U OOPA3IOB TOBAPOB, MPEAHA3HAUYCHHBIX /IS pEATU3AIUN U PEATH3YEMbIX TIOTPEOUTEINAM, IS
MIPOBEICHUSI UX UCCIIECIOBAHUMN, UCTIHITAHUMH;

4) BbIIaBaTh U3TOTOBUTENSAM (MCIIOTHUTENSIM, [TPOIABIIAM, YIIOJTHOMOYCHHBIM OPraHU3aIHsIM WA YIOJTHOMOYESHHBIM
WHIUBUYAIbHBIM PEIIPHHAMATEIISIM, HIMIIOpPTEpaM) MPEANUCAHHS O TIPSKPAICHUHN HAPYIICHUH MpaB MOTpeOuTeNei, o
MPEKpaNICHIH HAPYIICHUH 00513aTeNIbHBIX TPeOOBaHUi, 00 yCTpaHEHUH BBISBIICHHBIX HAPYIICHUN 00s3aTEIhHBIX
TpeOOBaHMI, O MPOBEICHIH MEPOIIPUATHI IO OOECTICUSHHUIO TPEAOTBPAIICHIS BpeAa KU3HH, 3I0POBBIO U HIMYIIIECTBY
oTpeOuTeNeH, OKpY KaroIIel cpene;

5) cocTaBsITh MPOTOKOJBI 00 A MUHUCTPATUBHBIX MPABOHAPYIICHHUSX B 007ACTH 3al[UThI ITPaB MOTpeOUTENEH,
paccMmarpuBaTh Jienna 00 YKa3aHHBIX aJMHUHUCTPATUBHBIX MPAaBOHAPYIICHUSIX U MPUHUMATh MEPHI 110 TIPEAOTBPAIICHUIO
TaKUX HapylIeHUH,;

6) HarpaBIATH B YIIOJHOMOYCHHBIC OPraHbl MATEPHATIBI, CBI3aHHBIC ¢ HAPYIICHUAME 0053aTEIbHBIX TPEOOBAHUH, TS
PENICHHUS BOIPOCOB O BO30YKICHNUHU YTOJIOBHBIX JEJ 10 PU3HAKAM MPECTYTUICHUH;

7) oOparaThCsi B CyJI C 3asIBJICHHSIMH B 3aIlIUTY [PaB MOTPEOUTENCH, 3aKOHHBIX HHTEPECOB HEOPEICICHHOTO KPyTa
MOTpeOuTENEH, a TAK)KE C 3asIBICHUSIMHU O JTUKBHIAINH U3rOTOBUTENS (MCIIOIHUTEIS, TPOIABIIA, YIIOTHOMOYCHHON
OpraHHu3alyi, UMIIOPTEPa) JTUOO0 O MPEeKpaIeHUN ACATSILHOCTH HHANBUIYATBHOTO MpeAIpUHUMATENS (YITOTHOMOYSHHOTO
HHIUBUIYaIbHOTO TIPSIIPHHAMATENS) 3a HEOAHOKpaTHOE (1Ba 1 OoJiee pasza B TCYCHUE OJJHOTO KAJIICHIAPHOTO T0/1a) WITH
rpy6oe (moBieKIliee CMEPTh WIIK MACCOBBIC 3a00JICBaHMsI, OTPABICHNUS JIFO/ICH) HApyIIIEHHE TIpaB MOTPpeOUuTEseH.

5. OpraH rocyaapcTBEHHOTO Ha[30pa MOKET ObITh MIPUBJICYCH CYJIOM K YYACTHIO B Jieie TUOO0 BIpaBe BCTYIATh B JIENIO 110
CBOCH MHUIIMATUBE WIH 110 MHUIIMATHUBRE JIULI, YYACTBYIOLIUX B JIEJ€, IS Ja4d 3aKJIIOUEHUS 10 ey B LIEISAX 3aIUTHI IPaB
OTpeOuTENICH B MMOPSAKE, YCTAHOBICHHOM 3aKOHOATeIbcTBOM Poccutickoit deneparun.

6. OpraH rocy1apCTBEHHOTO HaJ[30pa BIIPaBe JaBaTh Pa3bsICHEHHS MO0 BOIPOCAM ITPUMEHEHUS 3aKOHOB U MHBIX
HOPMAaTHUBHBIX NMPaBOBBIX akTOB Poccuiickoit Deneparu, peryIupyrOIIUX OTHOIICHHUS B 00JaCTH 3alllUTHI PaB
oTpeOuTeeH.

7. 'ocynapcTBEHHBIA HAI30P 32 COOTBETCTBHEM TOBAPOB TPeOOBaHUAM 0€30IIaCHOCTH, YCTAHOBICHHBIM TEXHUYECKUMHU
periaMeHTaMH, OCYIIECTBIIIETCS TAKKE YITOJIHOMOYCHHBIMHE (De/iepaibHBIMU OpraHaMK UCTIOMTHUTEILHON BIACTH B
COOTBETCTBUU C 3aKOHOJIaTeNIbCTBOM Poccuiickoit deaepaiinu 0 TEXHUUYECKOM PETYIUPOBAHUU.

Cratbs 41. O0s13aHHOCTH U3TOTOBUTEJISI (MCIIOJHUTEJISI, IPOAABIA, YIIOJTHOMOYEHHO OPraHU3aIUU HIH
YHOJTHOMOYEHHOT0 HHIMBHIYAJIbHOI0 MPeANPUHUMATEJISI, UMIIOPTEPA) 10 NMPeI0CTABIEHUI0 HH(POPMAIIMT OPTaHy
rocyJapcTBEHHOr0 HaA30pa

W3roroButens (MCIIOIHUTEIB, IPOIABEL, YIOJIHOMOUYCHHASI OPraHU3alUs WM YIOJIHOMOUYCHHBIH HHANBHIYaTbHBIH
IpeANPUHIMATEIb, UMIIOPTEP) 110 TPeOOBAHHUIO OpPraHa rocyJIapcTBEHHOTO HA/130pa, ero JOJDKHOCTHBIX JIHI] 00s13aH
HPEIOCTAaBUTh B YCTAHOBJICHHBII UMHU CPOK JOCTOBEPHBIC CBEJICHUS, TOKYMEHTAIIHMIO, OOBSICHEHUS B TUCEMEHHOU U (WITH)
ycTHO# (hopme 1 HHYI0 HH(pOpMALUIO, HEOOXOIUMYIO JJISl OCYIIECTBICHNS OPraHOM rOCYAapCTBEHHOTO HA/130pa U €ro
JOJKHOCTHBIMU JIMI[AMH ITOJTHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoil denepannu.

Crartps 42. YTpaTuia cuiy.

Cratbs 42.1. [To;1THOMOYMSI BBICIIMX HCIIOJTHUTEIBHBIX OPraHOB IOCyAapcTBeHHOI BjacTH cy0bekToB Poccuiickoii
®enepanyu B 00,1aCTH 3aIIUATHI PaB MOTPeOHTEIeH



Bricmmuit mCTIOMTHUTENBHBIA OpraH TOCYIapCTBEHHOM BIIACTH COOTBETCTBYIOMIETO CyOhekTa Poccuiickoit Denepanmn
OCYIIECTBIISIET MEPOIIPHUATHSI IO PeaIn3alni, 00ECIIEUSHHUIO U 3allUTe MPaB MOTPeOUTENEH U B TIpEIeIax CBOMX
MTOJTHOMOYHI TPUHUMAET OTpeieNIeHHBIE MEPHI.
Cratbs 43. OTBeTCTBEHHOCTH 32 HapYIlIeHHe MPAaB MOTPeduTe e, yCTAHOBJIEHHBIX 3aKOHAMM M HHBIMH
HOPMATHBHBIMH NPaBOBbIMH akTamMu Poccuiickoii @enepanun
3a HapyIlIeHHEe TIPaB MOTPEOUTENEH, YCTAaHOBJICHHBIX 3aKOHAMHU ¥ WHBIMA HOPMAaTHBHBIMH MPAaBOBBIMU akTamu Poccuiickoit
depepaiyu, mpoaaserl (MCIOTHATENb, H3TOTOBUTEIb, YIIOJTHOMOYCHHAS OPraHU3aIlHsl WIH YITOJTHOMOYCHHBIN
WHIWBUAYATLHBIN MPEeINPUHUMATENH, UMIIOPTEP) HECeT aIMUHUCTPATHBHYIO, YTOJOBHYIO UITH TPAKIAHCKO-TIPABOBYIO
OTBETCTBEHHOCTH B COOTBETCTBUH C 3aKOHOAATENBCTBOM Poccuiickoit @enepanuu.
Cratbs 44. OcymecTBiIeHHE 3aIIMTHI MPaB MOTPeOdUTe el OpraHaMu MeCTHOT0 CaMOyIIpaBJIeHHUs
B nemsx 3ammtel mpaB noTpeOuTeNeil Ha TEPPUTOPUN MYHHUITUIIAIEHOTO 00pa30BaHMs OpraHbl MECTHOTO CaMOYIIPaBIIECHUS
BIIpaBe:

*  paccMaTpHBaTh XaJOOBI MOTpeOUTENEH, KOHCYIBTUPOBATH MX TI0 BOPOCAM 3allUTHI MPaB MOTPEeOUTENEH;

e o0OpaImaTecs B CyABI B 3allIUTY TIpaB MOTpeduTeneit (HeonpeaeaeHHoro Kpyra moTpeonTenei).
ITpu BRIABJICHUH 110 k)aobe moTpeOuTes st ToBapoB (paboT, yCIyr) HeHaUISKAIIET0 KauecTBa, a TAKXKE OMACHBIX IS
KHU3HH, 30POBbsI, UMYILECTBA MOTPEOUTENEH U OKpY>Karollel cpepl He3aMeATUTEIbHO U3BeHIaTh 00 3TOM (eaepanbHbie
OpraHbl UCTIOTHUTEIBHON BIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAYeCTBOM M O€30MacHOCTBIO TOBAapoB (paboT, yciyr).
Cratba 45. [IpaBa 0011ecTBEHHBIX 00beIMHEHUIT TOTPedUTEIel (MX acconuanmii, Co30B)

1. T'paxmane BIpaBe 00BEAUHATHCSA Ha JOOPOBOIBHON OCHOBE B OOIIECTBEHHBIE 00BEIUHEHUS TOTpeOUTEIEH (HX
ACCOIIMAIINH, COFO3bI), KOTOPBIE OCYIIECTBIISIOT CBOIO ICATEIBHOCTh B COOTBETCTBUH C YCTaBAMHU YKa3aHHBIX
oObeauHeHHH (X accoIMalnii, COF030B) M 3aKOHOAATEILCTBOM Poccuiickoii deaepanuu.

2. OGiecTBeHHBIE 00bEANHEHNS TIOTpeOHTENEl (MX aCCOMUAIIMH, COIO3bI) IS OCYIIECTBICHHS CBOUX YCTaBHBIX
LieJiei BIpage:

0 y4YacTBOBaTh B pa3paboTKe 00A3aTeILHBIX TPeOOBaHUI K TOBapaM (paboTaM, yciyram), a TaKKe MPOSKTOB
3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoii denepalinu, peryIupyonux OTHOIICHUS B
00J1aCTH 3aITUTHI TIPaB MOTPEOUTEIEH;

0 MPOBOAWTH HE3aBUCHMYIO IKCIEPTU3Y KauecTBa, 0€30MacHOCTH ToBapoB (paboT, yciyr), a TakKe
COOTBETCTBHS MOTPEOUTENLCKUX CBONCTB TOBAPOB (paboT, yCIyT) 3asBICHHON MPOaBIIaMU
(M3roTOBHUTENSAMH, UCTIOTHUTEISIMA) HHPOPMALIUH O HUX;

0 OCYHIECTBJIATH OOIIECTBEHHBIH KOHTPOJb 32 COOIOIEHHUEM TIPaB OTPEeONTENel 1 HAIIPaBIISATh B OpraH
roCy/IapCTBEHHOTO HAJ[30pa M OpPTraHbl MECTHOTO CaMOYIIpaBJICHUST HHPOPMAIIHIO 0 akTax HApyIICHUH
MpaB MOTPEOUTENCH ISl MPOBEJCHMSI TPOBEPKHU 3TUX (PAKTOB M MPUHSATHS B CIy4ac UX IMOATBEPIKICHUS
Mep TI0 TPECeUeHUI0 HapyIIEHHUH MpaB MOTPEOUTENEH B Mpe/Ienax MOTHOMOYHI YKa3aHHBIX OPTaHOB,
Y4acTBOBaTh B IMPOBEJICHUY SKCIIEPTH3 IO (PaKTaM HAPYIICHUH MpaB MOTPeOUTENEH B CBSI3U C
oOpareHusIME ToTpeduTenei. [1pu ocyiecTBiIeHnN 00IIECTBEHHOTO KOHTPOJISI O0IIECTBEHHBIC
oObeauHEHHs TOTpeOuTENEl (MX aCCOIMALINH, COIO3bI) HE BIIPaBe TPEOOBATH OT M3rOTOBHUTENEH
(ucriosTHUTENEH, TPOIABIIOB, YIIOJIHOMOYEHHBIX OPraHU3aUA UK YITOJTHOMOYCHHBIX HHIUBUIYATIbHBIX
MpeanpUHUMATENCH, IMITIOPTEPOB) MPEACTABICHNE TOKYMEHTOB (BBIMTOTHEHUE CHCTBHI), 00SI3aHHOCTh
npecTaBieHus (BBIMOTHEHHS) KOTOPBIX M0 TPEOOBAHUIO TIOTPEOHUTENS HE YCTAaHOBIICHA 3aKOHOM;

0 pacmpocTpaHATh HHPOPMALKIO O MpaBax MoTpeduTeNeil 1 0 HEOOXOIUMBIX NEHCTBHSIX IO 3alTUTE ITHX
MpaB, O pe3yJbTaTaX CPAaBHUTEIBHBIX HCCIICAOBAHUN KauecTBa TOBAPOB (paboT, yCIyr), a TakkKe UHYIO
nH(GOPMAITUIO, KOTOpast OyAET CIocOOCTBOBAThH PealIN3alliy MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTEICH.
ITyGimkyemMble 00IIECTBEHHBIMU 00BEINHEHUSAME MTOTPeOUTENEH (MX aCCOIUALIUAME, COI03aMH)
pe3yIIbTaThl CPAaBHUTENBHBIX UCCIIEIOBAHNIN KauecTBa TOBAPOB (paboT, yCayr) He ABJSIOTCSA PEKIaAMON;

0 BHOCHTH B (heicpaibHbIC OpraHbl UCTIOTHUTEIBHOMN BIACTH, OPTAHU3AIUN TPEUIOKEHUS O IPUHATHU MEP
110 TIOBBIIIICHUIO KauecTBa TOBApPOB (paboT, yCIIyr), M0 MPHUOCTAHOBJICHHIO IIPOMU3BOJICTBA U PEaTH3aIliH
TOBapoB (BBITIOJIHEHHUS paboT, OKa3aHHs YCIYT), 10 OT3BIBY C BHYTPEHHETO PHIHKA TOBApOB (paboT, yCiyr),
HE COOTBETCTBYIOIIMX MPEABSBISEMBIM K HUM U YCTaHOBIIGHHBIM 3aKOHOJIATeILCTBOM Poccuiickoit
QDenepanny 0 TEXHHIECKOM PETYIHMPOBAHUH 0043aTeIHHBIM TPEOOBAHUSM;

0 BHOCHTH B OPTaHbI IPOKYPATYPHI U (efiepantbHble OpraHbl NCIIOHUTEIBHOM BIACTH MaTEPHAJIBI O
MPUBIICYCHUN K OTBETCTBEHHOCTH JIUII, OCYIIECTBISIONINX POU3BOJICTBO U PEaTH3aIIHI0 TOBAPOB
(BbITIONTHEHME PabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIINX MPEABABISICMBIM K HUM 00SI3aTCIbHBIM
TpeOOBaHMM, a TaKKe HAPYIIAIONIUX MIPpaBa MOTpeduTeNnel, yCTaHOBJICHHBIE 3aKOHAMU M HHBIMHU
HOpPMAaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoit enepannu;

0 oOpamarhCs B OpraHbl IPOKYpaTyphl ¢ MPOCh0aMu MMPUHECTH MPOTECTHI O MPU3HAHUN
HEeJeHCTBUTEHHBIMI aKTOB (eepaTbHBIX OPTaHOB HCIIOIIHUTENIbHOM BIIACTH, aKTOB OPTraHOB
HCTIOJTHUTENILHOH B1acTu cyobekToB Poccuiickoit Deaepanny U akTOB OPTraHOB MECTHOTO
caMOyTpaBJICHHS, TPOTHUBOPEUYAIINX 3aKOHAM U UHBIM PETYJIMPYIOIIUM OTHOIICHUS B 00JIACTH 3alTUTHI
npaB NOTpeOuTeNIell HOpMaTHBHBIM NPaBOBBIM akTaM Poccuiickoit denepanui;

0 oOpamaTsCs B Cy/bl C 3aBICHUSIMH B 3aIIUTY IIPaB MOTpeOUTENEH U 3aKOHHBIX HHTEPECOB OTACIHHBIX
notpebureseit (rpynisl NOTpeOuUTeNeH, HEOMPEASICHHOTO Kpyra notpedureneii);



0 Yy4YacTBOBaTh COBMECTHO C OPTaHOM IOCYJapCTBEHHOTO Haa30pa B POPMUPOBAHIH OTKPBITHIX U
OOIIEAOCTYMHBIX TOCYIaPCTBEHHBIX HH()OPMALIMOHHBIX PECYPCOB B O0JIACTH 3AIUMTHI IPaB MOTPeOUTENEH,
KavecTBa 1 0€30MmacHOCTH TOBapoB (paboT, yCiyr) B MOpsiIKe, yCTaHOBICHHOM [IpaBUTEIECTBOM
Poccuiickoit @enepannu.
Cratps 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HEONpPeIeIeHHOT0 KPyra norpeoureJiei
Opras rocyiapcTBEHHOTO Ha/130pa, OpraHbl MECTHOTO CaMOYIIPaBJICHUs, 00IIeCTBEHHbIE 00bEeJMHEHHS TOTpeOnTeNeH
(ux accorualim, COr3bl) BIPaBe MPEIbIBIATH HCKU B CY/IbI O TIPEKPAICHUH IPOTHBOIPABHBIX JCUCTBUN N3rOTOBHUTEIS
(ucmioHMTENS, IPOJABIA, YIOJIHOMOYEHHOH OpraHU3aIliy HiIH YIOJTHOMOYEHHOTO HHIUBHIYAJILHOTO MPEANPUHAMATEIIS,
UMIIOPTEPa) B OTHOILICHUH HEOTPEIIICHHOTO KPyTa MOTpeOnTeNeit
[Ipu ynoBiIeTBOPEHNHN TaKOTO UCKA CYJ O0S3bIBACT MIPABOHAPYIINTEINS JOBECTH B YCTAHOBJICHHBIHN CY/IOM CPOK Yepe3
Cpe/CcTBa MacCOBOW MHPOPMAIMH WIIK HHBIM CIIOCOOOM JI0 CBEJICHUS TOTpeOuTeNel pemeHne cyaa. Berynusiiee B
3aKOHHYIO CHITy PElICHHE Cyla O MPU3HAHUH ACHCTBUI U3rOTOBUTENS (MCIIOIHUTEIS, IPOIABIIA, YIIOTHOMOYCHHON
OpraHu3alMy WIKA YIIOJIHOMOYEHHOTO HHIMBUAYaIBHOTO MPEANPHUHUMATENSI, IMIOPTEpa) MPOTHBONPABHBIME B
OTHOIIIEHUH HEOTPEeAeIeHHOTO Kpyra MmoTpeduTenei 00s3aTeabHo A Cya, pacCMaTPHUBAIOMIETO MCK MTOTPEOHUTENS O
3allUTe €To NPaB, BOZHUKIINX BCIEACTBUE HACTYIUICHHS TPaKIaHCKO-TIPAaBOBBIX MOCIEACTBUH eHCTBUI H3TOTOBUTENS
(ucmiosHMTENS, IPOJIABIA, YIOIHOMOYEHHOH OpraHU3aIliy HIH YIOJTHOMOYSHHOTO HHIUBHIYAJILHOTO NPEANPUHAMATEIIS,
HUMITOPTEPA), B 4aCTH BOMIPOCOB, UMEJIH JIK MECTO TaKUE JCUCTBUS U COBEPIIICHBI JIH OHU M3TOTOBUTENEM (HCIIOTHUTENIEM,
MPOAaBLOM, YIOJTHOMOYEHHOH OpraHn3aiiell Wid yIoJIHOMOYEHHBIM WHANBUAYAIbHBIM MIPEeAIPUHUMATEIIEM,
HUMIIOPTEPOM).
OIHOBPEMEHHO C YIOBIETBOPEHUEM HCKA, IIPEABIBICHHOTO O0IIECTBEHHBIM 00beINHEHNEM MTOTpebuTeneH (MX
accoIMaIuneil, COI030M), OpraHaMi MECTHOTO CaMOYTIPABJICHHUS B MHTEpEeCcax HEOMpPEICICHHOT0 Kpyra MmoTpeOuTenei, ¢y
NPUHAMAET PELICHUE O BOSMEIICHUH OOIECTBEHHOMY 00beIMHEHUIO MOTpeOuTee (X acColMaliy, COK3y), OpraHaM
MECTHOTO CaMOYTIPaBJICHHS BCEX MOHECEHHBIX 110 JIeTy CyAeOHbBIX N3EPKEK, a TAKXKE MHBIX BO3HUKIIHX /10 OOpaIleHus B
CY[ ¥ CBSI3aHHBIX C PACCMOTPEHHEM JeJla HEOOXOIMMBIX PAaCcX0J0B, B TOM YHCIE PACXO/I0B HA IPOBEACHNE HE3aBUCHMOM
9KCHEPTH3HI B CIy4ae BBISBICHUS B Pe3yJIbTaTe NPOBEACHUS TAKOK SKCIEPTU3BI HAPYIICHUS 0043aTeNbHBIX TPEOOBAHHIA K
ToBapaMm (paboTam, yciyram).
Mocksa, [Jom Cosemos
7 ¢pespans 1992 200a N 2300-I



